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Welcome to the Point-in-Time (PiT) Count Module User Guide 
 
This user guide was developed by Employment and Social Development Canada (ESDC) to help communities 
successfully navigate the PiT Count Module in the Homeless Individuals and Families Information System 
(HIFIS). This guide includes step-by-step instructions, screen shots, tips and resources to help HIFIS 
Administrators use the PiT Module.  
 

Chapters Designed for 

1- Getting Started HIFIS Administrators 

2- Before the Count – How to set up your PiT Count  HIFIS Administrators 

3- After the Count – Entering and exporting data HIFIS Administrators and Data Entry Staff 

 
The chapters were developed to build on one another. Understanding earlier steps is necessary before 
exploring later sections. It is also suggested to try out all the steps in HIFIS as you read them in this guide. 
 
 

What is a Point-in-Time (PiT) Count?  
 
A PiT Count is a method used to measure sheltered and unsheltered 
homelessness. It aims to enumerate individuals in a community who are, 
at a given time, staying in shelters or "sleeping rough" (e.g., on the street, 
in parks), providing a "snapshot" of homelessness in a community.  
 
PiT Counts include a survey that can provide communities with 
information on the characteristics of their homeless population (e.g., age, 
gender, Veteran status, Indigenous identity). Communities can use this 
information to inform the reallocation of resources to areas of greater need 
and to connect individuals with specific backgrounds to targeted supports 
to help them achieve stable housing. When conducted annually over 
multiple years, it can also be used to track changes in the homeless 
population over time and measure progress in reducing it. 
 
There are three types of survey questions: 

 Reaching Home Core Questions are mandatory questions that 
must be asked during the PiT Count, 

 Canadian Observatory on Homelessness Questions are 
optional questions that can be chosen by each community 

 Local Questions are developed and used by a community. 
 

How can HIFIS help you with your PiT Count? 
 
Developed by ESDC in collaboration with communities, HIFIS is a 
comprehensive data collection, reporting and case management system 
that supports the day-today operations of housing and homelessness 
response service providers.  
 
The PiT Count Module in HIFIS was developed in conjunction with the 
Everyone Counts, A guide to Point-in-Time Counts in Canada, 3rd edition 
to help communities collect, upload, and export their PiT Count data 
into HIFIS. It is also a tool to help you manage volunteers, for example, 
by creating shifts and generating distribution lists.  

To learn more about PiT Counts 
 
PiT Count Toolkit: 
http://www.homelesshub.ca/pitcoun
ttoolkit 
 
Homelessness Learning Hub PiT 
Count Preparation Courses:  
https://www.homelessnesslearningh
ub.ca/courses/point-time-count-
preparation 
 
ESDC’s PiT Count Page: 
https://www.canada.ca/en/employm
ent-social-
development/programs/homelessne
ss/resources/point-in-time.html 

Need assistance with HIFIS?  
 
HIFIS Client Support Centre 
support@hifis.ca 
1-866-324-2375  
www.HIFIS.ca 
Hours: Monday to Friday, from 9 
a.m. to 5 p.m. (EST) 

 

 

https://www.canada.ca/en/employment-social-development/programs/homelessness/reports/guide-point-in-time-counts.html#SurveyQuestions
https://www.homelesshub.ca/toolkit/%E2%86%92-survey-coh-questions
http://www.homelesshub.ca/pitcounttoolkit
http://www.homelesshub.ca/pitcounttoolkit
https://www.homelessnesslearninghub.ca/courses/point-time-count-preparation
https://www.homelessnesslearninghub.ca/courses/point-time-count-preparation
https://www.homelessnesslearninghub.ca/courses/point-time-count-preparation
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
mailto:support@hifis.ca
http://www.hifis.ca/
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Chapter 1 
Getting Started 

 
 

 

About the HIFIS 4 PiT Count Module 
 
The PiT Count Module in HIFIS 4 was designed specifically for Everyone Counts, the third Nationally 
Coordinated Point-in-Time Count of homelessness in Canada. The PiT Count Module has a number of 
features that will make your PiT Count easier – such as the ability to conduct surveys in real-time. Unlike  
HIFIS 3, HIFIS 4 is a web-based system that can be accessed from any internet-enabled device. This makes 
the system easier to access for workers and volunteers,  

 
Do you have the right version of HIFIS?  
 
In order to access the HIFIS 4 PiT Count Module, make sure that you are using HIFIS version 4.0.58.3 and you 
have the correct rights to access the module. Your version of HIFIS can be found at the bottom right of the 
screen on any page in HIFIS; under “About Your Application”, you will see a light grey text that starts with 
“Build 4.0”. This indicates the version you have installed.  
 
If you do not have version 4.0.58.3, contact your local HIFIS Administrator or local HIFIS IT support, they will 
be able to get you the latest version of the application. Otherwise, contact the HIFIS Client Support Centre.  
 

HIFIS Lite 
 
Hosted by ESDC, HIFIS Lite is a version of HIFIS 4 with only the PiT Count Module enabled. HIFIS Lite can 
accommodate communities that do not use HIFIS, but wish to conduct a PiT Count with an integrated 
Homeless Management Information System to increase efficiency and benefit from flexible mobile data-entry. 
 
HIFIS Lite requirements are minimal. It is accessed through a web-browser and does not require an 
installation. Communities using it will need to determine and input certain basic parameters (e.g., user 
accounts for the surveyors, minimum survey participant age). Additional optional features (e.g., capturing 
survey locations, entering survey shifts) can also be customized to ensure PiT Counts data is captured 
accurately. 
 
In HIFIS Lite, some features of HIFIS are disabled notably, the ability to conduct a Registry Week and to 
assess client through either the Vulnerability Assessment Tool, or any of the Vulnerability Index - Service 
Prioritization Decision Assistance Tool. As these tools require person-specific data, they are not accessible in 
HIFIS Lite. Most HIFIS administrative functions and modules, such as Look-up Tables, Programs, Service 
Providers, Admissions, and Case Management, are also disabled in HIFIS Lite.   

 
 

  

http://www.hrsdc.gc.ca/cgi-bin/emailform/index.aspx?GoCTemplateCulture=en-CA&section=hifis-support
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Chapter 2 
Before the Count – Personalize the PiT Count Module 

 
 

This chapter will help Administrators set up their PiT Count in HIFIS. It will guide you through the first three 
steps to complete before your PiT Count: 
  

In this Chapter… 

1. Define the PiT Count Event 
 Create your PiT Count Event  

 Determine additional questions to include in the survey (COH and Local Questions) 

2. Create Volunteer Profiles and PiT Count Locations 
 Create Volunteer Profiles  
 Enter Sheltered Locations (e.g., shelters) 
 Enter Unsheltered Locations (e.g., map zones, survey areas, etc.) 

3. Create Shifts 
 Assign volunteers to locations and shift times 

 

Step 1 − Define the PiT Count Event 
 
The first step is to define your PiT Count event. This section will help you with creating your event and adding 
Canadian Observatory on Homelessness (COH) and local questions. You can refer to this resource on the 
Homeless Learning Hub to see the mandatory and optional survey questions. 

Step by Step: 

1. Select Events in the PiT Count menu. 
 

 
 
 

 
 
 
 

 

https://www.homelessnesslearninghub.ca/library/resources/everyone-counts-2020-point-time-count-screening-and-core-survey
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The screen below will appear: 
 

 
 

2. To create a PiT Count Event, select the Add PiT Event button at the bottom of the screen. 

 
3. You must enter information on your Community (Province/Territory; City), and your PiT Count event. 

Mandatory fields are marked with a red star. The default minimum survey age is 16; however, this can 
be modified on this screen.  
 

  

Fields marked with a star are mandatory. 
Information must to be entered into this 
field in order to continue.  
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4. Beside Live Survey Offset Number, enter in the number of paper surveys that you plan to use during 
your PiT Count. This will ensure that your mobile surveys have survey numbers that are different from 
the paper surveys. If you do not plan to use paper surveys, enter 0. 
 

5. The Hidden Homeless (RH) toggle will add the recommended hidden homelessness screening 
questions from Everyone Counts, A guide to Point-in-Time Counts in Canada, 3rd edition. Selecting this 
option will screen-in those who are couch surfing.  
 

6. If you are conducting a joint PiT Count/Registry Week, click the Registry Week toggle. This will provide 
the option to complete a VI-SPDAT survey after completing the anonymous PiT Survey. 

 
Note: In HIFIS Lite, the Registry Week toggle will not appear.  

 
7. If you are conducting a Period Prevalence Count, click the Period Prevalence Count. The Survey 

Date field is added to surveys. 
 

8. The Interviewee ID toggle will add the Client Ref. field to PiT Count Surveys. A text box to note the 
unique identifier of the interviewee is added to surveys.  

 
9. Complete the PiT Registration Information. This includes the contact name and information of the PiT 

Count Administrator and the person responsible for signing the Data Provision Agreement (DPA). Once 
you have clicked save, you will be redirected to the PiT Events page.  

 
10. From there, you can edit your event and survey settings by clicking the Edit PiT Event         button next 

to your event. 
 

11. To add or remove questions from your survey, click on the Edit PiT Event button. This will take you to 
the screen to edit your event details and as well as the questions that your volunteers will ask during 
your PiT event. 

 

 
 
 
 
 
 
 
 
 
 

https://bfzcanada.ca/registry-week-toolkit/
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12. Using the Select COH Questions button will allow you to choose which questions designed by the 
Canadian Observatory on Homelessness (COH) you wish to activate or deactivate during your survey. 
By default, all questions will be active. 
 

 
 

13. You can add your own questions to the survey using the Add Local Questions button from your PiT 
Count Event Setting screen. These will be visible by surveyors during your event. 

 

 
 

14. Using the Add From PiT Market button, you will be able to view and add ESDC approved questions 
submitted from communities into the survey. They will be imported into Local Questions. 
 

Congratulations! You have now created your PiT Count Event.  
 
Note: Each Community should only have one event listed in the PiT Events screen. If you have multiple 
events, use the Delete button          next to the event to delete any duplicates. 

Note: In order for the English and 
French surveys to match, each 
question must be translated.  
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Step 2 - Create Your Volunteer Profiles and Locations 

 
2.1. Create Your Volunteer Profiles 
 
The Volunteers menu allows you to create your volunteer profiles. There are two methods to complete the 
volunteer profiles: the Add Single User method, which adds users one-by-one, and the Quick Add method, 
which adds users in bulk.  
 
In the PiT Count menu, select Volunteers.  
 

 
 
 
The following User List screen appears. 
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Quick-Add Method (recommended): 
The Quick-Add Method allows you to create several volunteer profiles with minimal information. 
 

1. Click the Add PiT Live Volunteers Button.  
 
 

 
 

2. On this screen, click the Download button to receive the template in spreadsheet format.  

 

 
 

3. After filling out the spreadsheet, save it on your computer and upload it to the Add PiT Live Volunteers 
page using the File to Upload field. 
 

4. Choose a Rights Template for the users.  
 

Note for HIFIS Lite users: HIFIS 4 will have default templates to choose from, select the one that 
applies to the volunteers’ role.  

 PiT 2020 Admin: Has full rights to create a PiT Count event, edit the survey, add/edit users, 
export data, and run reports. 

 PiT 2020 Assistant: Has the ability to add/edit places, users, send bulletins, and conduct surveys 

 PiT 2020 Volunteer: Has the ability to conduct surveys, see their surveys, and see bulletins. 
 
For a complete list of rights, see Annex B, HIFIS PiT Count Module Rights Templates. 
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5. Click on the Save button, you will be directed to the User List Screen. 
 

Add a New User Method  

The Add a New User Method allows you to create detailed volunteer profiles.  
 

1. Click on PiT Count, then Volunteers. 
 

2. On the User List page, click on the New User button. It will bring you to the Add User Profile screen 
(below), where you will fill out the mandatory fields. 

 

 
 

3. Allow Concurrent Logins allows the user to login multiple times to the same account.  
 

4. Select the Service Provider to which the Volunteer belongs. Communities may want to create a Service 
Provider that is unique to the PiT Count.   

 
Note for HIFIS Lite users: The only Service Provider listed will be the name of your community. 

 
5. When creating the profile of each volunteer, you must select PiT Volunteer under Roles; otherwise, 

you will be unable to select them as a surveyor to enter their PiT Count data. This feature is automatic 
through the Quick-Add method.   
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6. Security Key can be left blank unless you have the HIFIS two-factor authentication pre-configured. 

 
7. Once you have entered a volunteer, click Save. You will be directed to the Volunteer’s User Account 

Profile screen you have just added. 
 

 
 

8. Click on the Rights tab at the top of the page and select the Service Provider to which the Volunteer 
belongs.  

 

Note for HIFIS Lite Users: Only one Service Provider will appear, it is the name of your community. 
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9. The Select a Rights Template button will appear, click on it. 
 

 
 

10. The Choose a Template dropdown list will appear, choose a PiT Count Template for the User.  
 
 

 
 

Note for HIFIS Lite users: HIFIS 4 will have default templates to choose from, select the one that applies to 
the volunteers’ role.  

 PiT 2020 Admin: Has full rights to create a PiT Count event, edit the survey, add/edit users, export 
data, and run reports. 

 PiT 2020 Assistant: Has the ability to add/edit places, users, send bulletins, and conduct surveys 

 PiT 2020 Volunteer: Has the ability to conduct surveys, see their surveys, and see bulletins. 
 

 For a complete list of rights, see Annex B, HIFIS PiT Count Module Rights Templates. 
 

 
11. The Template Rights can be viewed by selecting View Template.  

 
12. Click on the Save button links the chosen Rights Template to the volunteer. 
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13. Click on the Quick Access Buttons tab and select Activate (or Deactivate) Account to Activate (or 
Deactivate) Account tab.  
 

 
 

14. Click on the Activate Account button to activate the account of the volunteer. 
 

15. To add additional volunteers, repeat as necessary.   

 

Temporary Password retrieval for Volunteers  
 
If HIFIS is set-up to support an email client (i.e. Simple Mail Transfer Protocol (SMTP)), each volunteer added 
through the Quick-Add Method or Add a New User method will receive an email asking them to enter their 
password information.  
 

Note for HIFIS Lite users: HIFIS Lite is configured with an email client and is able to send password 
retrieval emails to volunteers directly.  

  
If a user forgets their password, follow the steps below to reset their password.  
 
On the User List Screen, click on the User Account button       beside a volunteer. You will be directed to the 
User Account Profile of the volunteer. 
 

1. Click on the Quick Access Buttons tab and then click on Reset User Credential. You will be directed 
to the Reset User Credentials tab. 
 

2. If you want to send the temporary password to the volunteer by email, click on the Send Password 
Reset Email button. This will automatically send an email to the volunteers email address in their user 
profile.  
 

3. If you want to receive the temporary password on the screen to provide it to the volunteer, click on 
Reset User Credentials button. This will display the temporary password needed to log into HIFIS. 
Users will be able to change their password upon login with the temporary password. 
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Other useful features:  

- To view or edit a volunteer’s profile, click on the User Account  button next to the volunteer.  
- To activate or deactivate a volunteer (i.e., whether they are available or not for the PiT Count), you 

can do so by going to that volunteer’s User Account page and click on Quick Access Buttons. 
- To search volunteers, you can type the volunteer’s Last Name, First Name in the “filter items” search 

box on the User List page. 
- To see user transactions, click on the Activity Log in the User Account.  

 

2.2. Create Your Locations 
 
The Locations menu gives you the ability to include information in your additional data that will show where 
surveys were administered. This includes Magnet Events and Service Locations. This will allow you to analyze 
how many surveys were conducted in each location and help with planning for future counts.  

It is recommended that the locations created be in designated zones and mapped out prior to the PiT Count 
and given personalized names/numbers, for example, Map Zone 1, Map Zone 2, Main St Route, Central Park 
Loop, etc.  

Note for HIFIS Lite users: The Service Providers feature has been disabled. You will not be able to add 
Service Providers. All sheltered and unsheltered locations will need to be added as Locations.  

 
In the PiT Count menu, select Locations.  

 
 
The following screen will appear. 
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The Add Place button allows you to add a location. 

 
1. Fill in all of the information requested by the form.  
2. Ensure that the Active button is set to Yes 
3. Once completed, your location names will be listed on the Directory of Services page.  
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Other useful features:  

- To edit or add additional information on each location, such as address, select the record you wish to 
edit, then click Edit.  

 
 

Step 3 – Create a Shift  
 
The Shifts menu allows you to assign volunteers to a given location with a scheduled shift time. Assigning 
shifts to users allows you to keep track of what shifts were completed during the count, and can help with 
planning future counts.  
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1. In the PiT Count menu, select Shifts. 
 

 
 
 

2. In the Shifts menu, click on the Add PiT Shift button. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

Page 19 of 31 

3. This will bring up the Add PiT Shift screen.  
 

 
 

4. To assign a volunteer to a shift, select the appropriate volunteer under Surveyor. This list will have all 
of the volunteers that you created earlier (refer to Step 2.1- Create Your Volunteer Profiles to learn how 
to add a volunteer). 

 

Note: Shifts can only be entered from 00:00 to 23:59, and shifts cannot go beyond 23:59; for example, 
you will not be able to enter a shift that runs from 23:00 to 02:00.  

 
5. Click on Place to bring up the list of survey Locations (refer to Step 2.2 – Create Your Locations). 

 
6. Once all the information for a shift has been entered, click Save. You will be directed to the PiT Shifts 

screen. 
 

7. Repeat as necessary. 
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Chapter 3 
After the Count – Entering Data 

 
Before entering any information in the module, we encourage you to review the Post-Count resources on 
the Homeless Learning Hub. In addition, you may wish to develop a data entry protocol that describes how 
you will handle ambiguous responses in your survey forms.  
 

In this Chapter 

1. Data Entry (for HIFIS Administrators and Data Entry Staff) 
 Learn how to enter the completed surveys and tally sheets. 

2. Export Data (for HIFIS Administrators) 
 Learn how export data. 

 
Step 4 – Entering Data  

 
4.1. Mobile Data Entry 
 
Once your volunteers have user profiles, they will be able to log in from any internet-enabled device.  

 
1. In the PiT Count menu, you will see two Live Surveys options: Paging and Scrolling. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.homelessnesslearninghub.ca/courses/point-time-count-post-count


   

Page 21 of 31 

2. The Paging option will load a version of the survey in which each question has its own page, along with 
Previous and Next buttons for navigation:  
 

 
 

3. The Scrolling option has all of the survey questions on one page categorized under drop-down menus: 

 
 

4. Both surveys are the same; they contain the same questions, in the same order. Choosing which option 
to use is merely a matter of personal preference for your volunteers. 

 
5. As your volunteers enter surveys during the PiT Count, the surveys will appear in real time on the 

Surveys List page.  
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4.2. Entering Data from a Paper Survey 

 
While the HIFIS PiT Count Module allows for mobile electronic survey use, it is possible to enter data from 
paper surveys after the count.  
 

1. In the PiT Count menu, select Surveys List. 
 
From the Surveys List page, you can view all the completed surveys, add a survey for mobile entry, and 
enter the data from a paper survey. 
 

 
 

 
 

2. To enter the data from a paper survey, click on the Add PiT Data Entry Survey.  
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3. You should now see a series of drop-down menus, each containing a selection of survey questions (i.e. 
Survey Details, Screening Questions, Core Questions, and COH Questions). This is similar to the 
Scrolling option.   
 

 
 

4. Make sure to enter the survey number (taken from the paper survey sheet) under Survey Details. 

 
5. Under PiT Shifts, select the corresponding PiT Count shift from your pre-populated list (refer to Step 

3.0 – Adding a Shift). 

 

Note: Once entered, the shift will remain in effect for each following survey. You will only need to select 
it again when you begin entering surveys from a different shift (volunteer and/or location). 

 
6. Enter each response from the paper survey into the corresponding question.  

 

Note: Only the COH Questions you include in your survey will be appear in the module. If there are 
discrepancies, please refer to Step 1: Define the PiT Count Event to modify the COH Optional 
Questions or add Local Questions. 
 
In order to modify a survey template, there cannot be any surveys entered in the Surveys List. In order 
to modify the survey template, all surveys must be deleted from the survey list.    
 
It is possible that the question numbers in the PiT Count Module are not the same as the 
question numbers in your survey. If possible, use the same numbering in your survey form. 

 
7. Once all the information from a survey has been entered, click Save. You can edit or delete a survey 

at any time by selecting the survey from the main PiT Surveys landing page. 
 

Note: If you are unable to save, review each tab to ensure all mandatory fields (i.e. survey number, PiT 
Shift, Time Taken, or Location) have been entered. 
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Step 5 – How to View Reports 
  
You can view reports using the PiT Count data you have entered. If you wish to do more analyses, the Export 
feature will allow you to export the data into Excel, or comma separated value (.csv) format. The Export 
feature is explained in Step 6.  
 

1. In the Reports menu, select Reports Manager. 
 

 
 

2. You will be directed to the Reports Manager screen.  

 
 

 
 

3. Locate PiT Count.rpt and click on the associated Run Report  button. 
 

Note for HIFIS Lite users: Only Pit Count.rpt will appear in the list. 

 
 

4. You will be directed to the Report Generator | PiT Count.rpt screen. 
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5. Enter the dates of your PiT Count in the Date Start and Date End fields, and click on the Run Report 
button. HIFIS will then generate the PiT Count report. 

 

 
 

 
Step 6 – Exporting the Data 
 

How to Export Data to ESDC 
 
Each community that conducts a PiT Count is required to provide the data from the Core Questions to ESDC. 
ESDC integrates the data into a national database to develop a national picture of homelessness and enhance 
the understanding of homelessness in Canada. 
 
 

1. In the PiT Count menu, select Events.  
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2. You will be directed to the PiT Events screen.  
 

 

3. Click the Export  button beside the active PiT Count event. 

 
4. You will be directed to the PiT Export screen of the event.  

 

 
 

5. Once all PiT Count Surveys have been entered, you will have the ability to export the data for further 
analysis, to export data to partners, or send it to ESDC. The following section will show you how to 
export the data and download the zip file containing .csv files.  
 
Click the View and Send RH Export button, a View and Send RH Export dialog will appear. 
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6. If you want to include COH Questions with the Export, click the toggle beside Include COH Questions.  
 

Note: Exporting COH Question to ESDC is optional. Only the Core questions are mandatory.  

 

 
 

7. If you wish to view the data that will be exported to ESDC, click on the View Export to RH button. You 
will be able to donwload a zip file containing .csv files that will be sent to ESDC. 
 

8. Click on the Send Export to RH to send the mandatory Core Questions data to ESDC, you will be 
directed to PiT Export screen and the following dialog will appear at the upper right corner of the 
screen. 

 

 
 

9. Congratulations! You have successfully exported the data to ESDC. 
 
 

Downloading the PiT Count Data for your analysis 
 
After the PiT Count, you will be able to download a zip file containing .csv files that can be opened in a 
spreadsheet or statistical analysis programs.   
 

1. In the PiT Count menu, select Events.  
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2. You will be directed to the PiT Events screen.  

 

 

3. Click the Export  button beside the active PiT Count event. 

 
4. You will be directed to the PiT Export screen of the event.  

 

 
 

5. Click the Create full Data Set button. A full data set will be created as shown in the above image. The 
most recent Data Set will always be at the top of the list.  

6. Click on the Download  button beside the Full Data Set located at the top of the list to download 
the zip file containing .csv files. 

 
7. Please refer to the HIFIS Point-in-Time Count Data Dictionary on the Homelessness Learning Hub 

for a detailed description of the of the .csv files.   
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Other Resources          Annex A 

 
 

 The Employment and Social Development Canada Website: https://www.canada.ca/en/employment-
social-development/programs/homelessness/resources/point-in-time.html  
 

 The PiT Count Toolkit: http://homelesshub.ca/pitcounttoolkit 
 

 The Homelessness Learning Hub: https://www.homelessnesslearninghub.ca/ 
 

 Point-in-time Courses: https://www.homelessnesslearninghub.ca/courses/point-time-counts  
 
1) Point-in-Time Count Planning 

https://www.homelessnesslearninghub.ca/courses/point-time-count-planning-0 
 

2) Point-in-Time Count Preparation 
https://www.homelessnesslearninghub.ca/courses/point-time-count-preparation 

 
3) Point-in-Time Count Implementation 

https://www.homelessnesslearninghub.ca/courses/point-time-count-implementation 
 

4) Point-in-Time Count – Post Count 
https://www.homelessnesslearninghub.ca/courses/point-time-count-implementation  

 
 

 HIFIS Courses: https://www.homelessnesslearninghub.ca/courses/homeless-individuals-and-
families-information-system-hifis  

 
1) Get Started on HIFIS Implementation 

 https://www.homelessnesslearninghub.ca/courses/get-started-hifis-implementation  
 

2) How to Install and Configure HIFIS 
https://www.homelessnesslearninghub.ca/courses/how-install-and-configure-hifis  
 

3) How to Use HIFIS and Its Functionalities  
https://www.homelessnesslearninghub.ca/courses/how-use-hifis-and-its-functionalities  
 

4) HIFIS Regional Workshops Series 2019-2020 
https://www.homelessnesslearninghub.ca/courses/hifis-regional-workshops-series-2019-
2020  
 

 The Homeless Individuals and Families Information System (HIFIS): Questions on HIFIS installation or 
to contact the HIFIS Client Support Centre:  

 
Web Site: www.HIFIS.ca 

  Email: support@HIFIS.ca 
  Phone: 1-866-324-2375 
  

https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
http://homelesshub.ca/pitcounttoolkit
https://www.homelessnesslearninghub.ca/
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PiT Count Module User Rights Templates      Annex B 

 

User Right 

Rights Templates 

PiT 2020 Admin PiT 2020 Assistant PiT 2020 Volunteer 

Administration – Users 

Activity Log X X   

Add and Edit Users X X   

Complete User Account List X X   

Display User Profile X X   

List Users X X   

Administration – Users – Quick Access Buttons 

Activate/Deactivate Account X X   

Reset Credentials X X   

Administration – Users – User Rights 

Edit User rights X X   

Communications 

Broadcast A Message X X X 

Communications – Bulletins 

Add Bulletins X X   

Close Bulletin X X   

Delete Bulletins X     

List and Display Bulletins X X X 

Edit Bulletins X X   

Communications – Messaging 

Read and Send a Message X X X 

Delete Messages X X X 

Edit Messages X X X 

List Messages X X X 

Directory of Services 

Add, Edit and Delete Places X X   

Display Places X X   

List Places X X   

Search Places X X   
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User Right 

Rights Template 

PiT 2020 
Admin 

PiT 2020 Assistant PiT 2020 Volunteer 

PiT Count 

Access PiT Count Module X X X 

Access to Survey X X X 

Administration X     

Data Entry Surveys X X X 

List Surveys X X X 

Live Surveyor X X X 

PiT Count – Locations 

Add, Edit and Delete Location X X   

Display Location X X   

List Locations X X   

PiT Count – Shifts 

Add, Edit and Delete Shifts X X   

Display Shifts X X   

List Shifts X X   

PiT Count – Volunteers 

Add, Edit and Delete Volunteers X X   

Display Volunteers X X   

List Volunteers X X   

Report Manager 

Display Reports X     

Download Reports X     

Edit Reports X     

Generate Reports X     

 


