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VOLUNTEER EVALUATION FORM

Your volunteers will be an important source of learning for future counts. If you have few volunteers, you can collect paper evaluation forms at the end of the count. Alternatively, you can send evaluation forms electronically, after the count.  There are a number of free options online, including Survey Monkey. Most volunteer management software will include a mechanism to solicit feedback from volunteers. 

 Volunteer Evaluation Form

Who knows better if a volunteer program is working than the volunteers? Your feedback and suggestions will help us improve the survey and enhance your next volunteer experience with us.
1) What was your role during the PiT count? 
[   ] Survey Volunteer     [   ] Team Leader	[   ] HQ Volunteer	 
      [   ] Other: _____________________________ (please specify)

2) Do you feel the training adequately prepared you for your duties? [   ] Yes [   ] No
If you answered no, please explain what would have better prepared you.





3) What did you enjoy most about your volunteer experience?





4) What did you enjoy least about your volunteer experience?





5) Did your volunteer experience meet your expectations? [   ] Yes [   ] No
If you answered no, please explain your expectations and tell us what could have been done to meet them.




6) Please indicate your level of satisfaction with your volunteer experience? 
[   ] Very Satisfied   
[   ] Satisfied    
[   ] Neither Dissatisfied nor Satisfied    
[   ] Dissatisfied   
[   ] Very Dissatisfied
7) If anything, what could have improved your experience?





8) What is one thing that you learned from your experience volunteering for this project?




Are you interested in taking part in future counts? Please include your name and contact information below. 
Name:	________________________________________________

Phone:	________________________________________________

Email:	________________________________________________

Share Your Stories

If you would like to share your experience as a volunteer, we are collecting stories that we hope to publish soon.
Please tell us more about what you learned, what moved you, and so on.
Submit your stories to [ENTER NAME] at [ENTER CONTACT INFORMATION]
Thank you! We appreciate your participation and value your input.
This resource is part of the Canadian Observatory on Homelessness’ Point-in-Time Count Toolkit
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