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1. Provide a question-by-question review of Section 1

o See screenshots? These are from the CHR reporting 

template in Excel

2. Share tips and additional resources

o See purple? These are from the CHR Reference 

Guide, which can be consulted for more detail

o See green? These are tips for your consideration

Training Outline
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Completing Section 1: 

Community Context

A Question-by-Question Tour
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Section 1: Community Context 
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• Section 1 has three sub-sections and seven questions.

• Communities share information about:

o The local homelessness context and impacts of COVID-19;

o Collaboration between Indigenous and non-Indigenous 

partners (included in the CHR Summary); and, 

o Plans for making the CHR Summary publicly available.

Section 1: Community Context

!

If you want to add more context as part of your highlights 

in Section 1, consider completing the other Sections first.
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Section 1: Community Context 

?

To Keep in Mind:

• Provide additional information and context specific to the 

challenges faced and positive developments.

• The level of information required is a highlight. 

• If more space is needed, communities can send their response 

in an attachment when submitting their CHR. 
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New Guidance for Question 1.1

• We are interested in learning more about unsheltered 
homelessness and encampments in your community. Please add 

this to your response. For example: 

• Are there active encampments in your community?

• If so, has your community seen increasing numbers of people 

experiencing homelessness in unsheltered locations and in 

encampments over the last year? 

• In general, what has been the community’s approach to 

responding to encampments and what plans are underway 

over the next year?

• Has the community put emergency plans in place for the 

winter, if people staying in encampments need to move 
indoors for safety (e.g., to access flexible shelter spaces during 

very cold periods)?
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Where only DC funding is available, the DC CE will: 
• Promote the participation and representation of Indigenous 

organizations in the planning and implementation of 

Community Plan priorities

• Ensure participation and representation of Indigenous 

organizations in the planning and implementation of 

Coordinated Access, HMIS, and the outcomes-based 

approach for the community as a whole

• Seek Indigenous perspectives in program decisions 

• Engage with local Indigenous organizations and describe how 

they worked collaboratively in the development of the CHR.

Where DC and IH funding streams overlap, the DC CE will also: 
• Submit a CHR that has been developed in partnership with the 

IH Stream CE.
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Collaboration between Indigenous and 

Non-Indigenous Partners



Section 1: Community Context 

If you answer “No”, you will 

need to describe how this 

collaboration will happen 

over the coming year.

If you answer “Yes”, you will need to 

describe how this collaboration was 

done and how it affected the 

implementation of Coordinated 

Access and/or the HMIS. 

You will also need to indicate how 

will it be strengthened in the future.
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Section 1: Community Context 
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Section 1: Community Context 

If you answer “No”, you will need 

to describe efforts that were taken 

to collaborate and specific plans 

you have to ensure it occurs 

during next year’s CHR process.

If you answer “Yes”, you will 

need to describe when this 

collaboration occurred and 

what parts of the CHR were 

informed by these efforts.
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Section 1: Community Context 

If you answer “Yes” to “a)”, you will 

need to answer “b)”.

And if you answer “Yes” to “b)”, you 

don’t need to answer “c)”.  

If you answered “No” in “b)”, 

you will need to explain how 

engagement was undertaken 

with the Indigenous 

Homelessness CAB.

If you answer “No” to a), you 

don’t answer “b)” and “c)”.
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Section 1: Community Context 

Indicate in this comment box 

how and/or where your 

community plans to make the 

Summary portion of the CHR 

publicly available.

To Keep in Mind

• Communities determine where they will post results online (e.g., a 

website of their choice).

• See pages 6-7 and 20 of the CHR Reference Guide for more detail.
?
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• Most questions are answered with open comment 

boxes, with some Yes/No options.

• “Overview” sub-section is your opportunity to share 

information and provide additional context.

• “Collaboration between Indigenous and Non-

Indigenous Partners” sub-section asks about the 

level of collaboration that has or will take place.

• “Public Access to Results” sub-section asks about 

plans for making the CHR Summary publicly 

available.

Section 1: Community Context 

Review

14



CHR Training Wrap-Up
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Review Learning Goals   

The purpose of this webinar was to provide more in-

depth training on Section 1 of the CHR:

• We walked through each question in Section 1;

• We provided tips on completing this Section of the 

CHR; and,

• We provided additional guidance, including links 

to resources in the Annex.
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Thank you!
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Annex
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• Key tools are:

o Template in Excel

o Reference Guide 

o CHR webcasts

• Where you can find them: 

o Homelessness Learning Hub e-course at 

www.homelessnesslearninghub.ca/library/resources/r

eaching-home-community-homelessness-report-

reporting-tools

o Ask your Service Canada representative

CHR Reporting Tools
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http://www.homelessnesslearninghub.ca/library/resources/reaching-home-community-homelessness-report-reporting-tools


• CHR Reference Guide – see pages 14-16 and 19

• Revisioning Coordinated Access: Fostering 

Indigenous Best Practices Towards a Wholistic 

Systems Approach to Homelessness

• The Built for Zero Canada Indigenous Resources

page includes a collection of information, 

resources, community plans, and program 

examples intended to support efforts to understand 

and respond to Indigenous homelessness.

Section 1: Collaboration between Indigenous 

and Non-Indigenous Organizations
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https://www.homelessnesslearninghub.ca/library/resources/reaching-home-community-homelessness-report-reporting-tools
https://www.homelesshub.ca/resource/revisioning-coordinated-access
https://bfzcanada.ca/indigenous/


• Email your CHR Summary to: svasko@edu.yorku.ca

• In your email, include: 
o Your community name

o A brief summary of your report (up to 500 words)

o Your CHR Summary in PDF format

• Your CHR Summary will be published on the 

Homeless Hub Community Profiles page in the 

official language of your choice, at no cost: 

www.homelesshub.ca/CommunityProfiles 

Publishing the CHR Summary on the 

Homeless Hub
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