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1. Provide a question-by-question review of Section 1

o See screenshots? These are from the CHR reporting 

template in Excel developed for BC communities

2. Share tips and additional resources

o See purple? These are from the “2021-22 Reporting 

Cycle Overview” developed for BC communities, 

which can be consulted for more information

Training Outline
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Why is the CHR different for 

Designated Communities in BC?
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Why a tailored 2021-22 CHR?
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• Communities are working to implement Reaching Home within 
the context of pre-existing provincial initiatives, such as: 

o Coordinated Access and Assessment (CAA); and,

o BC Housing’s installation of the Homeless Individuals and 

Families Information System (HIFIS).

• Work is ongoing to identify the processes and technical 

solutions that will help communities to meet all Reaching 

Home requirements.

• Recognizing the efforts that communities have put forth on 

these fronts to date, and the delays they have faced with 

accessing HIFIS in particular, Infrastructure Canada has 

modified the CHR for the 2021-22 reporting cycle.



What’s different about 

the CHR in BC?
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• Question 1.1 only asks about the impact of 

COVID on Coordinated Access 

implementation.

• Questions 1.3 and 1.4 only ask about 

collaboration between Indigenous and 

non-Indigenous partners in the context of 

Coordinated Access implementation.

References to an HMIS in Section 1 -

removed
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• Option of providing more context in open comment boxes to 

expand on efforts to implement Coordinated Access (Q 2.1, 

Q2.8-2.12, Q2.14-2.17).

Coordinated Access and HMIS self-

assessment in Section 2 – modified
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• HMIS self-assessment questions have been removed for BC (Q2.2, Q2.4-2.7), 

with the understanding that HIFIS will be the HMIS used by BC communities, 

but that options to more fully deploy it across BC are still being worked out.

Coordinated Access and HMIS self-

assessment in Section 2 – modified (Cont.)
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• Summary Comment (Q2.19) prompts have been adjusted. 

Communities are encouraged to address the following:

• their participation in the Trilateral Working Group and/or BC15; 

and/or

• efforts to implement Coordinated Access locally and/or by 

leveraging CAA.

Coordinated Access and HMIS self-

assessment in Section 2 - modified (Cont.)
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• Answers have been pre-selected to reflect the status of not having a 

List in Section 3, Step 1 (Part A) as of March 31, 2022.

• That said, communities can change their answers in the Excel 

template to report that they had a List as of March 31, 2022. If this is 

the case, additional questions will need to be completed.

Modified the outcomes-based approach 

self-assessment in Section 3
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• Questions about a List in Section 3, Step 1, Part B have been pre-selected 

as either “Not yet” or “Not applicable – Do not have a List yet”.

Outcomes-based approach self-

assessment in Section 3 – modified (cont.)

11



• Summary Comment (Q2.19) prompts have been adjusted. 

Communities are prompted to highlight their participation in 

the Trilateral Working Group and/or BC15 network. They are 
also encouraged to share efforts to implement a List within the 

unique context of BC.

Modified the outcomes-based approach 

self-assessment in Section 3 (cont.)
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Which questions need to be 

completed?

13



Which questions need to be completed?
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CHR 

Section

Must select an 

answer and/or 

complete an open 

comment box 
(22 questions)

Answers are

pre-selected, but can 

be changed

(8 questions)

Do not complete 

these questions
(23 questions + 

5 outcomes)

Section 1
Questions 1.1 to 1.7 
(7 questions)

None None

Section 2
Questions 2.1, 2.3 

and 2.8 to 2.19 
(14 questions)

None
Questions 2.2 and 2.4 

to 2.7 
(5 questions)

Section 3 Question 3.27
Questions 3.1 to 3.8 
(8 questions)

Questions 3.9 to 3.26 
(18 questions)

Section 4 None None 5 core outcomes 



Training Wrap-Up
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Review Learning Goals   

The purpose of this webinar was to provide more in-

depth training on the CHR for communities in BC:

• We provided some context on the modified 

approach;

• We walked through the changes to the CHR 

template; and,

• We provided additional guidance, including links 

to resources in the Annex.
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Thank you!
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Annex
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• Key tools are:

o Template in Excel

o Reference Guide 

o CHR webcasts

• Where you can find them: 

o Homelessness Learning Hub e-course at 

www.homelessnesslearninghub.ca/library/resources/r

eaching-home-community-homelessness-report-

reporting-tools

o Ask your Service Canada representative

CHR Reporting Tools
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http://www.homelessnesslearninghub.ca/library/resources/reaching-home-community-homelessness-report-reporting-tools

