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Introduction to the Community Homelessness Report 

Reaching Home: Canada’s Homelessness Strategy is a federal program that provides 

funding directly to communities to help them address local homelessness priorities 

using a more systems-based and data-driven approach. This approach was adopted in 

recognition that preventing and reducing homelessness requires not only access to safe 

and adequate housing, but also a high degree of coordination across funders and 

community organizations, as well as meaningful collaboration between Indigenous and 

non-Indigenous partners. 

The Community Homelessness Report (CHR) is designed to support local discussions 

and decision making, with a focus on the full picture of homelessness at the community 

level and the collective efforts of service providers working across the homeless-serving 

system to address it. Communities are encouraged to use their CHR data to develop 

clear plans of action that help them to reach their homelessness reduction targets.  

Through their CHR, communities self-assess their progress with Reaching Home 

implementation, which includes the following key components: 

• Coordinated Access; 

• use of a Homelessness Management Information System (HMIS); and, 

• tracking community-level outcomes using a Unique Identifier List (also known as 

a By-Name List or, simply, a List). 

As identified in the Reaching Home Directives, communities are required to: 

• Report on core community-level outcomes through a CHR each year1 if they are 

receiving funding from the Designated Communities stream. This requirement 

has been extended to communities funded through the Territorial Homelessness 

stream that are also receiving funding to implement Coordinated Access2.   

• Make a summary of their CHR results publicly available. Communities determine 

where they will post results online (e.g., a website of their choice).   

This CHR: 2021-22 Reporting Cycle Overview document provides an overview of 

the CHR and highlights key changes for this year. It forms part of the CHR reporting 

tools e-course on the Homelessness Learning Hub. Communities are encouraged to 

consult the full suite of tools before they complete their CHR, including the section-by-

section CHR instructions provided in the complete CHR Reference Guide.   

 
1 Due to the COVID-19 pandemic, the first CHR covered the 2019-20 and 2020-21 fiscal years. 
2 The CHR does not apply to communities in Québec or those receiving either Indigenous Homelessness (IH) or 
Rural and Remote Homelessness stream funding. 

https://www.infrastructure.gc.ca/homelessness-sans-abri/directives-eng.html
https://homelessnesslearninghub.ca/library/resources/reaching-home-community-homelessness-report-reporting-tools/
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Based on feedback and analysis of the 2019-2021 Reports, the following changes have been made: 
 

✓ More information will need to be released publicly using content from all Sections, including: 

• Engagement undertaken between Indigenous and non-Indigenous partners on program 

implementation and the CHR process (Section 1); 

• More detail about steps taken to implement Coordinated Access and an HMIS (Section 2);  

• Information about how data for the List is collected and its comparability with other community-

level data sources, where applicable (Section 3); and,  

• A summary of progress with transitioning to the outcomes-based approach (Section 3). 

 

✓ More detailed guidance on establishing a List is offered in Section 3. The goal is to: 

• Clarify the link between having a real-time, comprehensive List in place and being able to report 

on community-level outcomes under Reaching Home;  

• Identify the policies and protocols that are needed to support data quality for the List and, in turn, 

increase reliability of outcome measurements; and, 

• Help communities assess the comprehensiveness of their List by offering a new, optional tool that 

they can complete alongside their CHR.  

 

✓ Gain a better understanding of how local service providers are engaging with the community’s 

HMIS and the List in Section 3. 
  

✓ CHR data collection in Section 4 focuses exclusively on the five core outcomes. That said, 

recognizing that information about inflows into and outflows from homelessness is necessary for 

decision making and service planning, a pilot will be launched with willing communities with a view to 

develop new guidance and tools for communities to make use of a broader range of data.  

 

✓ Outcome measurements in Section 4 were updated to align with best practices in the sector.  

• “New inflows to homelessness” now measures people who were included on the List for the first 

time (“newly identified”). 

• “Returns to homelessness” now measures returns to homelessness from housing, as well as 

returns to homelessness from other transitional living situations, such as jail or hospital.    
 

✓ Monthly data on the five core outcomes can now be reported with annualized data in Section 4. 

Communities with a real-time, comprehensive List in place can choose to submit monthly data for 

March of each fiscal year, which will also be made publicly available. 

 

✓ A modified CHR template will be available for communities in British Columbia, recognizing the 

unique context in the province that is impacting the implementation of Reaching Home.  

WHAT’S NEW FOR 2021-22? 
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Overview of Coordinated Access 

Coordinated Access is a program priority under Reaching Home. Contribution 

agreements for Designated Communities (outside Québec) and Territorial 

Homelessness funded communities identify that they are “responsible for implementing 

strategies to address Community Plan priorities, including the design and 

implementation of a Coordinated Access system”.  

Under Reaching Home, Coordinated Access is defined as an integrated, systems-

based approach to service delivery where local organizations and service 

providers work together to achieve common goals.  

With a Coordinated Access system, access to housing and related services is 

streamlined at the community level, creating greater efficiencies and shortening the 

service path from homelessness to housing. To make this possible, service providers 

agree to a common workflow that is highly coordinated at the community level: people 

experiencing or at-risk of homelessness are directed to access points where they are 

supported to address their housing challenges through triage and, if necessary, further 

assessment. When vacancies need to be filled for housing resources (such as units, 

supports or subsidies), they are offered to people waiting on the Unique Identifier List 

using the community’s agreed-upon prioritization process. 

Progress with Coordinated Access implementation under Reaching Home is measured 

in Section 2 of the CHR, where communities self-assess the work they have undertaken 

to meet the minimum requirements. Questions in Section 2 are organized around the 

core components of a Coordinated Access system that have corresponding minimum 

requirements: governance, use of an HMIS, access points to service, triage and 

assessment, the Coordinated Access Resource Inventory, and vacancy matching and 

referral.  

CHR questions in Section 2 align with the Canadian Alliance to End Homelessness 

(CAEH) Coordinated Access scorecard. In this respect, work to achieve CAEH 

standards serves to advance the community toward full Reaching Home implementation 

at the same time. 

For greater clarity on the minimum requirements for Coordinated Access under 

Reaching Home, communities can refer to the Reaching Home Directives and the 

Reaching Home Coordinated Access Guide.  

https://www.infrastructure.gc.ca/homelessness-sans-abri/directives-eng.html
https://homelessnesslearninghub.ca/library/resources/reaching-home-coordinated-access-guide/
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Overview of the Outcomes-Based Approach 

A core component of the Reaching Home program is the adoption of an 

outcomes-based approach where communities work with local organizations and 

service providers to achieve community-level outcomes. This expectation is set out 

in contribution agreements for Designated Communities (outside Québec) and 

Territorial Homelessness communities receiving funding under the Community Capacity 

and Innovation stream3.  

Outcome measurement at the community level requires a picture of homelessness that 

is as complete and current as possible. To reach this milestone, communities need to 

take four steps: 

• Step 1: Have a List. A List is a single 

document or database of people 

currently experiencing homelessness in 

a community. Each individual or family is 

included only once on the List, after they 

have given consent. 

• Step 2: Keep the List up-to-date, so 

that data is in real-time. A real-time 

List is updated regularly (at least 

monthly). 

• Step 3: Have a comprehensive List. A 

comprehensive List includes everyone 

currently experiencing homelessness that has come into contact with the 

homeless-serving system in some way.  

• Step 4: Report on homelessness-specific outcomes using data from the 

List. For the CHR, annual data is mandatory and monthly data for March of each 

fiscal year is optional.  

These outcomes are identified in the Reaching Home Directives as follows: 

• homelessness overall is reduced; 

• new inflows to homelessness are reduced;  

• returns to homelessness are reduced;  

• Indigenous homelessness is reduced; and, 

• chronic homelessness is reduced. 

 
3 Contribution agreements state that funding recipients must “shift to an outcomes-based approach” where they 
report on “community-wide outcomes”. 

 

The Directives include a Coordinated Access 

minimum requirement for a “Priority List”. 
 

The “Priority List” is used to determine who is 

waiting for a housing resource and is offer-

ready. It is a sub-set of the broader Unique 

Identifier List, which includes everyone in the 

community that is currently experiencing 

homelessness, has come into contact with the 

homeless-serving system in some way and has 

given their consent to be on the List. 

TIP 

https://www.infrastructure.gc.ca/homelessness-sans-abri/directives-eng.html
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With the exception of chronic homelessness, communities set their own targets and 

these can change over time. 

The Reaching Home Directives set a 50 percent reduction target for chronic 

homelessness by 2027-28 for all communities. Once a community starts to submit their 

outcome data through their CHR, they will be asked to set a target that represents a 

50 percent reduction, at minimum.  

Under Reaching Home, communities will have met the minimum requirement for 

an outcomes-based approach when they have a real-time, comprehensive List in 

place for long enough to generate reliable data for the core outcomes. Once 

communities have reached this point, they have a good sense of everyone who is 

experiencing homelessness and data for their List is being updated regularly (i.e., at 

least monthly). They can then shift their focus to making the most of their new data 

source, such as using the data from their List to develop targeted strategies that help 

drive reductions in homelessness. Over time, communities will be able to track key 

trends at the community level using their List, allowing for sharing successes as well as 

determining where more focus or a change in course is needed. 

Reaching the milestone of having a real-time, comprehensive List in place takes time 

and requires buy-in and engagement across many partners in the community. This 

transition must occur within the term of their contribution agreement, up to 

March 31, 2024. 

While the minimum requirement for an outcomes-based approach under Reaching 

Home aligns with the guidance provided by CAEH, there is currently no “Reaching 

Home level” in CAEH’s By-Name List scorecard as 

there is for the Coordinated Access scorecard. For 

greater clarity on how the outcomes-based 

approach fits with the CAEH By-Name List 

scorecard, communities can refer to the Reaching 

Home and CAEH scorecard Cross-Referencing 

Guide on the CHR Reporting Tools e-course on the Homelessness Learning Hub.  

 

TIP 

The CHR reporting tools are the most 

current source of information about the 

minimum requirement for the outcomes-

based approach under Reaching Home. 

https://www.infrastructure.gc.ca/homelessness-sans-abri/directives-eng.html
https://homelessnesslearninghub.ca/library/resources/reaching-home-community-homelessness-report-reporting-tools/
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Collaboration between Indigenous and                               

Non-Indigenous Partners 

Community Entities (CEs) and Community Advisory Boards (CABs) play an integral role 

in mobilizing broad support and can help to guide a community’s response to 

homelessness. In particular, meaningful discussion between Indigenous and non-

Indigenous organizations and individuals are critical for improving the outcomes for 

people experiencing or at-risk of homelessness, including Indigenous peoples. 

 

For this reason, there are several questions included in Section 1 of the CHR 

about Indigenous and non-Indigenous collaboration. This information will need to 

be publicly released for the 2021-22 CHR reporting cycle. 

 

Meaningful discussions are most effective when the intent is to build relationships with 

Indigenous organizations based on the principles of respect, transparency, and 

responsiveness to the unique rights, needs and preferences of Indigenous peoples in 

the community. Meaningful engagement and collaboration requires sustained 

commitment and adds value for Indigenous and non-Indigenous organizations and 

individuals alike.   

Furthermore, these processes are most effective when  they are co-developed with 

Indigenous organizations. The processes should be culturally appropriate and reflect 

diverse perspectives of Indigenous organizations from across the community.  

Best practices related to meaningful engagement and collaboration with Indigenous 

organizations include:  

• Developing an understanding and awareness of 

local Indigenous cultures, perspectives and 

community priorities to support cultural 

competency and awareness capacity for those 

initiating engagement; 

• Providing as much advanced notice as possible 

to local Indigenous leadership on meetings 

taking place and seeking their advice on the 

structure and content of the discussions; 

• Identifying and co-developing approaches for 

supporting participation in discussions, recognizing local traditions, customs and 

preferences;  

 

Indigenous organizations are 

frequently asked to provide expert 

advice on a number of initiatives. It is 

important for Designated 

Communities (DC) Community 

Entities (CEs) to consider how they 

can support Indigenous engagement 

and ensure there is adequate time 

provided for input and review. 

TIP 
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• Establishing communication practices such as reoccurring meetings and points 

of contact for communications; and,  

• Co-development of processes or procedures for how information gathered from 

discussions will be used, validated and followed-up by organizations. 

Engagement between Indigenous and non-Indigenous organizations and individuals 

has been emphasized in other areas of Reaching Home. For example, in the 

Community Plan, Designated Communities were asked to identify steps taken to 

engage community organizations and individuals in developing the Community Plan, 

and specifically required that engagement with local Indigenous organizations be 

described. Furthermore, CEs were required to describe how Indigenous organizations 

have been, or will be engaged on the design of a local Coordinated Access system.  

This emphasis on engagement and collaboration between Indigenous and non-

Indigenous organizations and individuals also applies to the CHR, in particular as it 

requires the community to report efforts to reduce Indigenous homelessness.  

In communities where only Designated Communities funding is available, the 

contribution agreement with the Designated Community CE stipulates that, “the 

Recipient will promote the participation and representation of Indigenous organizations 

in the planning and implementation of the Community Plan priorities.” In that context, 

these Designated Community CEs are also required to engage with local Indigenous 

organizations and describe how they worked collaboratively in the development of the 

CHR. Note that, where an Indigenous organization is the Designated Community CE, 

this CE is already coming from an Indigenous place and space; however, for non-

Indigenous CEs, Indigenous perspectives in program decisions should be sought. In 

general, the expectation is that there will be participation and representation of both 

Indigenous and non-Indigenous organizations in the planning and implementation of 

Coordinated Access, HMIS, and the outcomes-based approach for the community as a 

whole. 

In communities where the Designated Community and Indigenous Homelessness 

funding streams overlap, while the adoption of an outcomes-based approach is not a 

requirement under the Indigenous Homelessness stream, as outlined above, the 

contribution agreements with Designated Community CEs describe the program’s 

expectation for collaboration with Indigenous organizations on the outcomes-based 

approach and the CHR. Specifically, the contribution agreements stipulates that 

Designated Community CEs will submit a CHR that has been developed “through 

working with community partners,” including, if applicable, “in partnership with the 

Indigenous Homelessness Stream Community Entity”.  
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In the context of the CHR specifically, meaningful engagement between Indigenous and 

non-Indigenous organizations can take a number of forms, reflecting what is relevant 

and appropriate for the community. Examples are provided below, which represent 

steps towards greater collaboration:   

• In the early stages of development, engage with the local Indigenous CE and 

CAB (where relevant) and/or local Indigenous organizations on how collaboration 

should be undertaken for the CHR; 

• Invite the Indigenous CE/CAB (where relevant) to highlight their own efforts to 

prevent and reduce Indigenous homelessness in the narrative sections within the 

CHR; 

• Make representatives from the Indigenous CE/CAB voting members in the CHR’s 

approval if they are not already on the CAB for the Designated Community;   

• Give the Indigenous CAB (where relevant) or local Indigenous organizations 

ample opportunities to review and provide feedback on the draft of the CHR, and 

work to meaningfully incorporate feedback that is received prior to submission; 

and,   

• In communities where there is a separate Indigenous CAB, efforts should be 

made to secure its sign-off on the CHR. This is the clearest way  to demonstrate 

the collaboration that has occurred where an Indigenous CAB exists, and an 

explicit question is included in the CHR. 

In all cases, wherever possible, data used to inform the CHR, and the outcomes-based 

approach more broadly, should be made accessible to the relevant Indigenous 

organizations. All CEs should ensure there are no unnecessary barriers preventing 

Indigenous organizations from accessing and/or generating reports from their own data. 

The same expectations with respect to accessing and sharing of data with non-

Indigenous organizations are applied to situations where an Indigenous organization is 

the responsible CE. The purpose of this is to ensure Indigenous and non-Indigenous 

organizations benefit from the available data being collected within a community to 

inform a coordinated and comprehensive approach to addressing homelessness.  
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Timelines and Submission Process 

An extension to the submission deadline was granted for the 2021-22 reporting cycle. 

CHRs are due to each community’s Service Canada representative by 

October 7, 2022. Going forward, CHRs will be due on May 30th for the previous fiscal 

year.  

The CHR has 53 questions divided into four (4) sections:  

• Section 1: Community Context (tab 1);  

• Section 2: Coordinated Access and Homelessness 

Management and Information System (HMIS) Self-

Assessment (tab 2);  

• Section 3: Outcomes-Based Approach Self-

Assessment (tab 3); and, 

• Section 4: Community-Level Outcomes (tabs 4a and 4b). 

Each section is accessed on a different tab in the CHR submission template. Unless 

otherwise noted, questions apply to the full 2021-22 fiscal year (April 1, 2021 through 

March 31, 2022), with self-assessments as of March 31, 2022.  

The CHR template includes a variety of response options. While most questions have 

drop-down menus, there are some opportunities for narrative answers. Depending on 

the question, the CHR template allows for responses of approximately 150 to 3,000 

words. If more space is needed, communities can send answers in an attachment (e.g., 

Microsoft Word document) with the corresponding question number(s) along with their 

CHR submission. 

CAB members must approve the CHR prior to submission 

to Service Canada. Communities can use the “Sign-off” 

tab in the CHR template for this purpose (tab 6). Either 

print, sign and scan the form or insert signatures 

electronically. CEs must submit the CAB-approved CHR, 

with appropriate sign-off and any separate attachments, in 

an electronic format to Service Canada. 

Officials from Service Canada and Infrastructure Canada 

review submitted CHR for clarity and completeness. 

Service Canada may follow up with CEs to address any issues prior to finalization. CEs 

will receive a notification from Service Canada when their CHR summary results are 

ready to be made publicly available. CHR summary results are found in the “Summary” 

tab in the CHR template (tab 5).  

 

Remember! Unless indicated 

otherwise, answers to the CHR 

questions should cover the 

period between April 1, 2021, 

to March 31, 2022.  

TIP 

 

If any CE or CAB 

representatives have questions 

or concerns during the process 

of completing the CHR, they 

should contact their Service 

Canada representative. 

TIP 



 

Page | 10 

 

 

Designated Community – Community Entities:  

When there is only DC funding in the community: 

• Engage with local Indigenous organizations (or with non-Indigenous organizations in the case of an 

Indigenous organization being the CE) to confirm interest in working collaboratively on the 

development of the CHR and jointly determine the nature of the collaboration. 

When there is IH and DC funding in the community: 

• Engage with the IH CE and CAB (or local Indigenous organizations where there is only one non-

Indigenous CE and CAB delivering both streams), to confirm interest in working collaboratively on 

the development of the CHR and jointly determine the nature of the collaboration. 

In all cases: 

• Engage in training sessions related to completing the CHR; 

• Complete the draft CHR, making best efforts to meaningfully reflect the views of organizations and 

CAB members in the development and content of the CHR; 

• Send the draft of the CHR to the CAB for approval and secure appropriate signature(s) (depending 

on the local context and the form of collaboration decided within the community, this could include 

sending the CHR to both CABs for joint approval); 

• Send the CAB-approved CHR to Service Canada;  

• Make adjustments, as needed, to address issues with respect to the clarity or completeness of any 

of the responses as identified by Service Canada; and, 

• Make the CHR summary available to the public (after receiving notification from Service Canada). 

Designated Community – Community Advisory Boards:  

• Review the CHR and use the information to inform CAB discussions on local challenges, 

opportunities, and priority setting; and, 

• Approval with sign-off on the content of the annual CHR, including all qualitative responses. 

Indigenous Homelessness stream – Community Entities and Community Advisory Boards  

• Engage with the DC CE to confirm interest in working collaboratively on the development of the 

CHR and jointly determine the nature of the collaboration; 

• Attend training sessions related to completing the CHR (where agreed-upon with the DC CE); 

• Collaborate with the DC CE on the development of the CHR; and, 

• Review and approve the CHR where this is consistent with agreed-upon roles and responsibilities. 

SUMMARY OF ROLES AND RESPONSIBILITIES 
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For the 2021-22 reporting cycle, there are four sections with 53 questions in the CHR: 

• Section 1: Community Context; 

• Section 2: Coordinated Access and HMIS Self-Assessment; 

• Section 3: Outcomes-Based Approach Self-Assessment; and, 

• Section 4: Community-Level Outcomes. 

Section 1: Community Context 

This Section has three sub-sections and seven questions total.   

The purpose of Section 1 is to provide an opportunity for communities to share information about their local 

homelessness context, including the level of collaboration between Indigenous and non-Indigenous 

partners and plans for making the CHR Summary available to the public. 

Section 2: Coordinated Access and HMIS Self-Assessment 

This Section provides communities with a checklist they can use to self-assess their progress with meeting 

the 25 Coordinated Access and HMIS minimum requirements under Reaching Home. It has seven sub-

sections and 19 questions. 

The purpose of Section 2 is to provide clarity around the minimum requirements. More specifically, 

Section 2 provides guidance that will help communities to put the necessary human resources and 

technical infrastructure in place for designing and implementing a quality Coordinated Access system with 

an HMIS, including the policies and protocols that form part of the minimum requirements.  

Section 3: Outcomes-Based Approach Self-Assessment 

This Section provides communities with a checklist they can use to self-assess their progress with meeting 

the minimum requirement to transition to an outcomes-based approach under Reaching Home. It has four 

sub-sections – one for each step in the process – and 27 questions in total, some of which are optional. 

In the first step, communities determine if they have List. If they do, they confirm if their List is real-time 

(being updated regularly) and if it is comprehensive (people experiencing homelessness are not missing). If 

communities have a real-time, comprehensive List in place, they then determine if they have data to report.  

Section 4: Community-Level Outcomes 

The purpose of Section 4 is for communities to report their outcomes and compare their results against 

local targets over time. 

Communities with a real-time, comprehensive List in place, and data to report, will provide results for the 

five core outcomes of Reaching Home. Annualized data is mandatory and monthly data is optional. 

Communities also have the option to include additional outcomes from their Community Plan.

SECTIONS AT A GLANCE 



 

Page | 12 

 

Annex A: REACHING HOME COMMUNITY HOMELESSNESS 

REPORT QUESTIONS (2021-22) 

* Reference Document * 
 
SECTION 1: COMMUNITY CONTEXT (Tab: 1. Section 1) 
 

Objective: To provide an opportunity for communities to share information about their 
local homelessness context, including the level of collaboration between Indigenous 
and non-Indigenous partners and plans for making the CHR Summary available to the 
public.  

Response options: Primarily open comments boxes, with some Yes/No. 

Public Release: “Collaboration between Indigenous and Non-Indigenous Partners” is 
included in Section 5.  

 
Overview 
 
1.1 Highlight any efforts and/or issues related to the work that your community has 

done to prevent and/or reduce homelessness and increase access to safe, 
adequate housing over the last year.  

Open comment box 
 
1.2  What impact has COVID-19 had on your community's progress with the 

implementation of Coordinated Access and a Homelessness Management 
Information System (HMIS) and the transition to an outcomes-based 
approach over the last year? 

Open comment box  
 
Collaboration between Indigenous and Non-Indigenous Partners 
 
1.3 a) Specific to the implementation of Coordinated Access and an HMIS, has there 

been collaboration between the Designated Community (DC) Community 
Entity (CE) and local Indigenous organizations?  

“Yes”; “No” 
 

[If “Yes”] b) Describe how this collaboration was done and how it affected the 
implementation of Coordinated Access and/or the HMIS. How will it be 
strengthened in the future?  

Open comment box 
 
 [If “No”] b) Describe how this collaboration will happen over the coming year.  

Open comment box 
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1.4  a) Specific to the implementation of Coordinated Access and an HMIS, has there 
been collaboration between the DC CE and the Indigenous Homelessness (IH) 
CE and/or Community Advisory Board (CAB), where applicable?  

“Yes”; “No” “Not applicable” 
 

[If “Not applicable”, b) is shaded out] 
 

[If “Yes”] b) Describe how this collaboration was done and how it affected the 
implementation of Coordinated Access and/or the HMIS. How will it be 
strengthened in the future?  

Open comment box 
 

 [If “No”] b) Describe how this collaboration will happen over the coming year.  
Open comment box 

 
1.5 a) With respect to the completion of the Community Homelessness Report 

(CHR), was there collaboration between local Indigenous and non-Indigenous 
organizations and, where applicable, the IH CE and/or CAB? 

“Yes”; “No” 
 

[If “Yes”] b) Describe when this collaboration occurred and what parts of the CHR 
were informed by these efforts. 

Open comment box 
 

[If “No”] b) Describe the efforts that were taken to collaborate and specific plans 
to ensure it occurs during next year’s CHR process. 
 Open comment box 

 
1.6 a) Does your community have a separate IH CAB?  

“Yes”; “No” 
 

[If “No”, b), c) and comment box are shaded out] 
 
[If “Yes”] b) Was the CHR also approved by the IH CAB? 

“Yes”; “No” 
 

[If b) “Yes”, c) and comment box are shaded out] 
 

[If b) “No”] c) Please explain how engagement will happen with the IH CAB 
during next year’s CHR process. 
 Open comment box 

 
Public Access to Results 
1.7  As outlined in the Reaching Home Directives, communities are required to make 

a summary of the CHR publicly available. How will the public have access to this 
information? For example, which website will be used to publish the results? 

Open comment box  
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SECTION 2: COORDINATED ACCESS AND HOMELESSNESS 
MANAGEMENT INFORMATION SYSTEM (HMIS) SELF-ASSESSMENT 
(Tab: 2. Section 2) 
 

Objective: To help communities self-assess their progress with meeting the minimum 
Coordinated Access and Homelessness Management Information System (HMIS) 
requirements under Reaching Home.  

Response options: Unless otherwise indicated all questions are answered by “Yes”; 
“Under development”; or “Not yet started”. 

Public release: Only the Summary Tables and 2.19. 

 
Governance 
 
2.1 Is there a governance model for Coordinated Access and has a Coordinated 

Access lead organization(s) been identified? 
"Yes"; "Under development"; "Not yet started" 

 
2.2 Is there a governance model for your HMIS and has an HMIS lead 

organization(s) been identified? 
"Yes"; "Under development"; "Not yet started" 

 
2.3 Do all service providers receiving funding through the Designated Communities 

or Territorial Homelessness stream participate in Coordinated Access? 
"Yes"; "Under development"; "Not yet started" 

 
Homelessness Management Information System (HMIS) 
 
2.4  a) Does your community have an HMIS to manage individual-level data and 

service provider information for Coordinated Access?  
"Yes"; "Under development"; "Not yet started" 

 
[If 2.4 a) “Not yet started”, b) is shaded out]  
b) How many service providers in the community are currently using this HMIS? 

Open comment box 
 

c) In your community, is the Homeless Individuals and Families Information 
System (HIFIS) the HMIS that is being used? 

"Yes"; "No" 
 

[If “Yes”, d) and e) are shaded out]  
 
[If c) “No”] d) Which HMIS is being used?  

Open comment box 
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[If c) “No”] e) When was it implemented? 
YYYY-MM-DD 
 

2.5 Has either a Data Provision Agreement been signed with Infrastructure Canada 
(INFC) if your community is currently using HIFIS or a Data Sharing Agreement 
been signed with INFC if your community is currently using an equivalent HMIS? 

"Yes"; "Under development"; "Not yet started" 
 

2.6 Do you have a set of local agreements to manage privacy, data sharing and 
client consent in compliance to municipal, provincial and federal laws? 

"Yes"; "Under development"; "Not yet started" 
 
2.7 Have you established safeguards to ensure the data collected is secured from 

unauthorized access? 
"Yes"; "Under development"; "Not yet started" 

 
Access Points to Service 
 
2.8 Are access sites available in some form throughout the Designated Communities 

(DC) geographic area so that the Coordinated Access system serves the entire 
DC geographic area? 

"Yes"; "Under development"; "Not yet started" 
 
2.9 Are there processes in place to monitor if there is easy and equitable access to 

the Coordinated Access system and respond to any emerging issues, as 
appropriate? 

"Yes"; "Under development"; "Not yet started" 
 
2.10 Are there processes in place that ensure no one is denied access to service due 

to perceived housing or service barriers?  
"Yes"; "Under development"; "Not yet started" 

 
Triage and Assessment 
 
2.11 Is the triage and assessment process documented in one or more 

policies/protocols, including an intake protocol for entering people into the 
Coordinated Access system and/or HMIS when they (re)connect with an access 
point? 

"Yes"; "Under development"; "Not yet started" 
 
2.12 Is the same common assessment tool used for all population groups 

experiencing homelessness (e.g.,, youth, women fleeing violence, and 
Indigenous peoples)? 

"Yes"; "Under development"; "Not yet started" 
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Coordinated Access Resource Inventory 
 
2.13  Are all housing resources funded through the Designated Communities or 

Territorial Homelessness stream identified as part of the Coordinated Access 
Resource Inventory? 

"Yes"; "Under development"; "Not yet started" 
 
2.14 For each housing resource in the Coordinated Access Resource Inventory, have 

eligibility requirements been documented? 
"Yes"; "Under development"; "Not yet started" 

 
2.15 For each type of housing resource in the Coordinated Access Resource 

Inventory, have prioritization criteria, and the order in which they will be applied, 
been documented? 

"Yes"; "Under development"; "Not yet started" 
 
Vacancy Matching and Referral 
 
2.16 Is the vacancy matching and referral process documented in one or more 

policies/protocols, including how vacancies are filled from the Coordinated 
Access Resource Inventory according to agreed-upon prioritization and referral 
protocols?  

"Yes"; "Under development"; "Not yet started" 
 
2.17 Do the vacancy matching and referral policies/protocols specify how individual 

choice in housing options will be respected (allowing individuals and families to 
reject a referral without repercussions) and do they include processes specific to 
dealing with vacancy referral challenges, concerns and/or disagreements 
(including refusals of referrals)?  

"Yes"; "Under development"; "Not yet started" 
 
2.18 Are vacancies from the Coordinated Access Resource Inventory filled using the 

list of people waiting for housing resources who are offer-ready (i.e., the List 
filtered to a Priority List)? 

"Yes"; "Under development"; "Not yet started" 
 
SECTION 2 SUMMARY TABLES 
 
The table below provides a summary of the work your community has done so far to 
meet the Reaching Home minimum requirements for Coordinated Access and an HMIS: 
 
[Table auto-generates with number of times “Yes”; “Under development”; or “Not yet 
started” appears from questions 2.1 to 2.18.] 
 

Met Started Not Yet Started 

[#, auto generated] [#, auto generated] [#, auto generated] 



 

Page | 17 

 

The table below shows the percentage of minimum requirements completed for each 
core component: 
 
[Table auto-generates a percentage based on the number of times “Yes” appears for 
the questions under each Core component.] 
 

 

Governance HMIS 
Access 

Points to 
Service 

Triage and 
Assessment 

Coordinated 
Access 

Resource 
Inventory 

Vacancy 
Matching 

and 
Referral 

Percentage 
Completed 

[#, auto 
generated] 

[#, auto 
generated] 

[#, auto 
generated] 

[#, auto 
generated] 

[#, auto 
generated] 

[#, auto 
generated] 

 
SECTION 2 SUMMARY COMMENT 
 
2.19  Are there particular efforts and/or issues that you would like to highlight for this 

reporting period related to your community’s work to achieve the Reaching Home 
minimum requirements? In particular, please include an update about your 
community’s efforts to set-up, sustain and/or improve the Coordinated Access 
system and use of an HMIS. 

 
Your Summary Comment is an opportunity to provide additional context about 
your Section 2 Summary Tables results above. 
 Open comment box  
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SECTION 3: OUTCOMES-BASED APPROACH SELF-ASSESSMENT  

(Tab: 3. Section 3) 

Objective: To help communities self-assess their progress with meeting the minimum 
requirement of transitioning to an outcomes-based approach under Reaching Home, 
using the four steps. Depending on answers to these questions, prompts will indicate 
if Section 4 is applicable.  

Response options: Variable  

Public release: Question 3.5, question 3.20, the Section 3 Summary table and the 
Summary comment will be made publicly available. 

 
Section 3 helps communities to assess their progress with transitioning to an outcomes-
based approach. 
 
To meet the minimum requirement under Reaching Home, communities need to report 
reliable community-level outcomes. Data for a fiscal year must be submitted. 
Communities may choose to add to their annual data with monthly data submitted for 
March of each fiscal year.  
 
To be able to achieve this, communities need to have a real-time, comprehensive 
Unique Identifier List (also known as a By-Name List or, more simply, a List). The List 
must be in place for long enough to generate reliable results. 
 
There are four steps to this process: 

• Step 1: Have a List; 

• Step 2: Keep the List up-to-date so that data is real-time; 

• Step 3: Have a comprehensive List; and, 

• Step 4: Report on homelessness-specific outcomes using data from the List. 

Each step is described further below in two parts: 
 

• Part A: Questions that assess progress with meeting the minimum requirement. 

Results are totaled in the summary chart at the end of this section. 

• Part B: Questions that provide additional information about the List, including 

opportunities to describe how the community is working to improve data quality. 

 

Step 1. Have a List 

 
Part A) Does the community have a List? 
 
There are four minimum characteristics of a List.  
 
3.1 Is the List contained in a single document or database?  

“Yes”; “Not yet” 
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3.2  Does the List include people who are currently experiencing homelessness?  
  “Yes”; “Not yet” 
 
3.3  Do people give their consent to be included on the List? 
  “Yes”; “Not yet” 
 
3.4  Do individuals and families appear only once on the List?  

 “Yes”; “Not yet” 
 
[If any “Not yet” to 3.1, 3.2, 3.3 or 3.4 the community does not have a List. All remaining 
questions in Section 3 are shaded out, except for Step 1 Part B (3.5-3.8), the summary 
table for section 3 and summary comment for section 3 (3.30). All questions in Section 4 
are shaded out.] 
 
Part B) Please provide additional information about the List 
 
In order to report on Reaching Home outcomes, communities need to get the following 
information from their List: 

• people’s interaction with the homeless-serving system (i.e., activity and 

inactivity); 

• where people are staying or living over time (i.e., housing history); and, 

• Indigenous identity. 

To support data quality for the List, policies/protocols need to be in place.   
 
3.5  Where does data for the List come from? 

a) Select all that apply:  
“Excel”; “HIFIS”; “Other HMIS”; “Other data source(s)”; “Not applicable – 
Do not have a List yet” 

 
[If a) is “Other data source(s)”] 
b) Please describe the other data source(s):  

Open comment box 
 

[If a) is either “Excel” or “Other data source(s)”] 
c) In the future, will data from the community’s HMIS (either HIFIS or an existing, 
equivalent system) be used to get data for the List?  

“Yes”; “No”; “Undecided” 
 

3.6  Communities need information about people’s interaction with the homeless-
serving system to be able to calculate inflows into homelessness (re-engagement 
with the system) and outflows from homelessness (disengagement from the 
system). 

 
a) Is there a written policy/protocol for the List that describes how interaction 
with the homeless-serving system is documented, including the number of days 
of inactivity after which people are identified as “inactive”? The policy/protocol 
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should define what it means to be “active” or “inactive” on the List and explain 
how to document when someone is included on the List for the first time, as well 
as any changes in “activity” or “inactivity” over time.  

“Yes”; “Not yet” 
 
b) Can the community get data about when people first interacted with the 
homeless-serving system and were included on the List? For example, can the 
community get data for the number of people that were newly identified on the 
List? 

“Yes”; “Not yet” 
 
c) Can the community get data about people experiencing homelessness that 
became “active” again on the List (re-engaged with the homeless-serving 
system) and those that became “inactive” (disengaged with the homeless-serving 
system)? For example, can the community get data for the number of people that 
were “reactivated” on the List after a period of inactivity?  

“Yes”; “Not yet” 
 

3.7  Communities need information about where people are staying or living to be 
able to calculate inflows into homelessness (where people came from) and 
outflows from homelessness (where people went). This data is called “housing 
history”. 

 
a) Is there a written policy/protocol for the List that describes how housing 
history is documented? The policy/protocol should define what it means to be 
“homeless”, “housed” or “transitional” on the List and explain how to document 
when someone transitions “into homelessness” and “from homelessness” over 
time. 

“Yes”; “Not yet” 
 

b) Can the community get data from the List about people that transitioned “into 
homelessness” and “from homelessness”? Examples of transitions include a 
discharge from shelter and move to permanent housing (a transition “from 
homelessness”) or an eviction from supportive housing to no fixed address (a 
transition “to homelessness”). 

“Yes”; “Not yet” 
 
3.8 a) Can the community get demographic data from the List? Check all that 

apply: 
“Indigenous identity (mandatory for Reaching Home)”; “Age”; “Household 
type (e.g., single or family)”; “Gender identity”; “Veteran status”; “Other 
(please define)”  
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b) When chronic homelessness is calculated using data from the List, is the Reaching 
Home definition used? The federal definition of chronic homelessness is 180 
days of homelessness over the past year and/or 546 days of homelessness in 
the past three years.  

  “Yes”; “No” 
 

  [If b) “Yes”, c) and comment box is shaded out.]  
 
[If “No”]  
c) How does your community calculate chronic homelessness?  

Open comment box 
 

Step 2. Keep the List up-to-date so that data is real-time 
 
Part A) Is the List kept up-to-date so that data is real-time? 
 
To meet the minimum characteristic for a real-time List, it must be updated regularly, 
monthly at minimum.  
 
3.9 Is the List updated on a regular basis, monthly at minimum? 

“Yes”; “Not yet” 
 

[If 3.9 “Not yet”, the community does not meet the minimum threshold to submit 
data from a real-time List for 2021/22. Section 3 Step is shaded out. Section 4 is 
shaded out.] 

 
[Regardless of answer in 3.9, Part B is open] 

 
Part B) Please provide additional information about the List 
 
To report accurate community-level outcomes using the List, communities need to keep 
the List up-to-date. This includes data about people’s interaction with the homeless-
serving system (activity and inactivity) and where people are staying or living (housing 
history). Over time, communities can work toward greater data quality for their List.  
 
Communities that get data for their List from their HMIS can integrate the policies/ 
protocols about keeping data up-to-date on their List with the training and supports 
provided to HMIS users about data entry. Aligning policies/protocols between the List 
and the HMIS can help reinforce expectations and improve data quality. 
 
3.10 To accurately calculate inflows into homelessness and outflows from 

homelessness, communities need up-to-date information about people’s 
interaction with the homeless-serving system (activity and inactivity). 

 

a) Is people’s interaction with the homeless-serving system (activity and 
inactivity) updated regularly on the List? 

“Yes”; “Not yet” 
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b) Optional CHR question: How is your community working toward higher 
quality data for tracking people’s interaction with the system? What strategies are 
being used to ensure that changes in “active” or “inactive” state are made in a 
timely way? 

Open comment box  
 
3.11 To accurately calculate inflows into and outflows from homelessness, 

communities need up-to-date information about where people are staying or 
living (i.e., their housing history). 

 
a) Is housing history updated regularly on the List? 

“Yes”; “Not yet” 
 

b) Is there a process in place for keeping chronic homelessness status on the 
List up-to-date? For example, if someone has been on the List for long enough to 
meet the threshold of chronic homelessness, is this change in status reflected on 
the List?  

Yes”; “Not yet”   
 

c) Optional CHR question: How is your community working toward higher 
quality data about people’s transitions “into homelessness” and “from 
homelessness”? What strategies are being used to address incomplete data, so 
that everyone has sufficient housing history documented on the List? 

Open comment box 
 

Step 3. Have a comprehensive List 
 
Part A) Does the community assess the List as comprehensive? 
 
A comprehensive List includes all of the individuals and families experiencing 
homelessness in the community, as much as possible right now.  
 
To assess List comprehensiveness, a variety of situations need to be considered: 
sheltered homelessness, unsheltered homelessness, hidden homelessness, people 
staying in transitional housing, and people staying in public institutions that do not have 
a fixed address.  
 
When assessing a List for comprehensiveness, communities need to consider if all 
household types are included (single adults, unaccompanied youth and families). They 
also need to consider if the List is representative of Indigenous homelessness. 
 
3.12 a) Which household types does the List include? Select all that apply. 

“Single adults”; “Unaccompanied youth”; “Families” 
   
  [Only shows if “Families” is one of the selections]  
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b) Does the List include family members like dependents, or just the head of 
household?  

“All family members including dependents”; “Only heads of households” 
 
3.13 Does the List include individuals experiencing homelessness who identify as 

Indigenous?  
"Yes"; "Under development"; "Not yet started" 

 
3.14 Does the List include more than just people experiencing chronic homelessness? 

 “Yes – includes more than chronic”; “No – only chronic” 
 

3.15 a) Does the List include all of the individuals and families staying in all of the 
emergency shelters (e.g., emergency shelters, hostels, and hotel/motel stays 
paid for by a service provider)? 

"Yes"; "Under development"; "Not yet started" 
  
b) Does the List include individuals and families staying in domestic violence 
shelters? 

"Yes"; "Under development"; "Not yet started" 
 

3.16 Does the List include all of the individuals and families served through outreach 
at all locations (hotspots) where people are living unsheltered (i.e., staying in 
places not meant for human habitation)? 

"Yes"; "Under development"; "Not yet started" 
 
3.17 Does the List include individuals and families who are experiencing hidden 

homelessness, to the best of your knowledge?  

"Yes"; "Under development"; "Not yet started" 
 

3.18 Does the List include individuals and families staying in transitional housing?  
"Yes"; "Under development"; "Not yet started" 

 

3.19 Does the List include individuals staying in public institutions who do not have a 

fixed address (e.g., jail or hospital)?   

"Yes"; "Under development"; "Not yet started" 
 

3.20 The “CHR Community-Level Data Comparisons” worksheet was developed to 
help communities self-assess the comprehensiveness of their List. CHR question 
3.20 is an optional follow-up question for communities that have completed the 
worksheet.  

 
Optional CHR question: How does data from the List compare to other 
community-level data sources that are considered reliable? For example, if data 
is available for similar time periods, how do the numbers and/or proportions of 
people staying in shelters or living unsheltered compare across data sources? 

Open comment box 
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3.21 Consider your answers to Questions 3.12 to 3.19 (and 3.20, if applicable). In your 
opinion, does your List include all of the individuals and families experiencing 
homelessness in your community, as much as possible right now? 

“Yes”; “No” 
 
[If “No”, the community does not have a comprehensive List. Section 3, Step 4 
is shaded out. All questions in Section 4 are shaded out.] 

 
Part B) Please provide additional information about the List 
 
To help determine if their List is comprehensive, communities can consider if enough 
providers that help people experiencing homelessness with their housing challenges are 
helping to keep the List up-to-date.  
 
A List that is updated regularly by most providers is likely to be more comprehensive.  
 
Similarly, a List that is updated regularly by providers that serve most of the homeless 
population (e.g., a very large shelter) or those that serve a unique portion of the 
homeless population (e.g., the only outreach team that serves youth in a city) is also 
likely to be more comprehensive. 
 
3.22 a) Does the community have a document that identifies and describes all of the 

service providers that help people experiencing homelessness with their housing 
challenges?   

"Yes"; "Under development"; "Not yet started" 
 

[If “Not yet started”, b) and c) are shaded out.] 
 
[If “Yes” or “Under development”]  
b) In this document, how many providers help to keep the List up-to-date in some 
way? For example, they may refer people to an access point where they can be 
added to the List or update the List directly in the HMIS.  

Open comment box 
 
[If “Yes” or “Under development”]  
c) How many of the providers identified in 3.22(b) above are funded through the 
Designated Communities or Territorial Homelessness stream? 

Open comment box 
 

Step 4: Report homelessness-specific outcomes using data from the List 
 
Part A) Can the community report on outcomes using the List?  
 
Communities use their List to get outcome data for their CHR. 
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For more accurate baselines, a real-time, comprehensive List needs to be in place for 
long enough to be considered reliable. Once it has been in place for long enough, data 
can be reported and targets can be set.  
 
Submitting annual data is mandatory. Before annual data can be reported, a real-time, 
comprehensive List needs to be in place for at least a year.  
 
Submitting monthly data for March of each fiscal year is optional. Before monthly data 
can be reported, a real-time, comprehensive List needs to be in place for at least three 
months (that is, since January 1st of that fiscal year). 
 
Communities that use HIFIS as the data source for their List can use the HIFIS reports 

developed specifically for the CHR to get their outcome data. These reports can get 

data for any period of time (e.g., over a fiscal year or month).  

Communities that already had an existing, equivalent HMIS before April 2019 or are 

using an alternative software for their List (e.g., Excel) will need to get outcome data for 

their CHR using another process (e.g., custom reports).  

 
3.23 Can annual data be reported from the List? 
 

a) Was your real-time, comprehensive List in place on or before April 1, 2021? 
“Yes”; “No” 

 
[If a) “No”, b) and c) are shaded out.] 
[If a) “No”, the community does not have annual data to report from their List. 
All Annual questions in Section 4 are shaded out.] 

 
[If a) “Yes”] 
b) Was your real-time, comprehensive List in place on or before April 1, 2020? 

“Yes”; “No” 
 

[If b) “No”, cells “2019-20” and “2020-21” in Annual Data Reporting in Section 4 
are shaded out.] 
[If b) “No”, c) is shaded out.] 

 
[If a) and b) “Yes”] 
c) Was your real-time, comprehensive List in place on or before April 1, 2019? 

“Yes”; “No” 
 

[If c) “No”, cells “2019-20” in Annual Data Reporting in Section 4 are shaded out.] 
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3.24 Can monthly data be reported from the List? 
 

a) Was your real-time, comprehensive List in place on or before January 1, 
2022? 
“Yes”; “No” 
 
[If a) “No”, 3.24 b) and c) and 3.25 are shaded out.] 
[If a) “No”, Monthly Data Reporting questions in Section 4 are shaded out.] 
 
b) Was your real-time, comprehensive List in place on or before January 1, 
2021?  

“Yes”; “No” 
 
[If b) “No”, cells “2019-20” and “2020-21” in Monthly Data Reporting in Section 4 
are shaded out.] 
[If b) “No”, c) is shaded out.] 

 
c) Was your real-time, comprehensive List in place on or before January 1, 
2020? 

“Yes”; “No” 
 

[If c) “No”, cells “2019-20” in Monthly Data Reporting in Section 4 are shaded 
out.] 

 
3.25 Is monthly data being reported? If yes, the date range will be March 1 to March 

31 for each reporting period, as applicable. 
 

“Yes”; “No” 
 

[If “No”, Monthly Data Reporting questions in Section 4 are shaded out.] 
 
Part B) Please provide additional information about the List 

 
Communities that use Excel to get outcome data from their List can engage with the 
Canadian Alliance to End Homelessness to determine if their List meets quality 
standards for a By-Name List. A List that meets these standards is considered more 
reliable. 
 
3.26 Has your List met the benchmark of a “Quality By-Name List” confirmed by the 

Canadian Alliance to End Homelessness?  
“Yes”; “No” 
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SECTION 3 SUMMARY TABLE 
 
The table below provides a summary of the work your community has done so far to 
transition to an outcomes-based approach under Reaching Home. 
 

Step 1:  
Has a List 

Step 2: 
Has a real-
time List 

Step 3: 

Has a 

comprehensive 

List 

Step 4: 

Can report 

annual 

outcome data 

(mandatory) 

Can report 

monthly 

outcome data 

(optional) 

Mirror the same 
grading 

[#, auto 
generated] 

[#, auto 

generated] 

[#, auto 
generated] 

[#, auto 
generated] 

 
[Table auto-generates based on the communities responses to Section 3 questions, as 
follows:  

• “Step 1: Has a List” is “Yes” = 3.1-3.4 

• “Step 2: Has a real-time List” if “Yes” = 3.9 

• “Step 3: Has a comprehensive List” if “Yes” = 3.21 

• “Step 4: Can report annual data with the List” if “Yes” = 3.23 a) 

• “Step 5: Can report monthly data with the List” if “Yes” = 3.24 a) 

• Otherwise, “Not yet”.] 

 
SECTION 3 SUMMARY COMMENT 
 
3.27  Are there particular efforts and/or issues that you would like to highlight for this 

reporting period related to your community’s work to transition to an outcomes-
based approach under Reaching Home? In particular, please include updates 
about the following: 

• efforts to set-up, maintain and/or improve the List over the last year; 

• plans to set-up, maintain and/or improve the List over the next year; and 

• examples of how data from the List was used over the last year (e.g., for 

service planning at the individual level or for strategic planning at the 

community level). 

 

Your Summary Comment is an opportunity to provide additional context about 

your Summary Table results. 

Open comment box 
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SECTION 4: REPORTING COMMUNITY-LEVEL OUTCOMES (Tab: 4a. Section 4) 

Depending on answers to questions in Section 3, prompts will indicate whether 
communities continue through Section 4 (those with data to report will do so).  

Objective: To report on community-level outcomes using a real-time, comprehensive 
List. 

Response options: Data entry 

Public release: All data and date ranges will be publicly available. 

 
** Note that communities can also submit monthly data for March of each fiscal year ** 

 
[If any of 3.1, 3.2, 3.3 or 3.4 “Not yet”, Section 4 is shaded out.] 
 
[If 3.9 “Not yet”, Section 4 is shaded out.] 
 
[If 3.21 “No”, Section 4 is shaded out.] 
 
Your answers in Section 3 indicate that your community currently has a real-time, comprehensive List with enough data to 
generate annual baselines and set targets.  
 
[For this reporting year, cells 2022-23 to 2027-28 are shaded out and locked.] 
 
Community Level Core Outcomes – Annual Data Reporting 
 
[If 3.23 a) “No”, the community does not have Annual Data to report from their List. All Annual questions in Section 4 are 
shaded out.] 
 
[If 3.23 b) “No”, cells “2020-21” and “2019-20” in Annual Data Reporting in Section 4 are shaded out.] 
 
[If 3.23 b) “No”, cells “2019-20” in Annual Data Reporting in Section 4 are shaded out.] 
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Outcome #1: Fewer people experience homelessness (homelessness is reduced overall) 
 
Given your answers in Section 3, you can report annual result(s) for Outcome #1 using your List. Add a target for 2027-28 
in the far right box. 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

People who 

experienced 

homelessness for 

at least one day 

(that year) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #1? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #2: Fewer people were newly identified (new inflows to homelessness are reduced) 
 
Given your answers in Section 3, you can report annual result(s) for Outcome #2 using your List. Add a target for 2027-28 
in the far right box. 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

People who were 

newly identified 

(that year) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #2? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #3: Fewer people return to homelessness (returns to homelessness are reduced) 
 
Given your answers in Section 3, you can report annual result(s) for Outcome #3 using your List. Add a target for 2027-28 
in the far right box. 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

Returns to 

homelessness 

(that year) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #3? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #4: Fewer Indigenous peoples experience homelessness (Indigenous homelessness is reduced) 
 
Given your answers in Section 3, you can report annual result(s) for Outcome #4 using your List. Add a target for 2027-28 
in the far right box. 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

Indigenous 

peoples who 

experienced 

homelessness for 

at least one day 

(that year) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #4? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #5: Fewer people experience chronic homelessness (chronic homelessness is reduced) 
 
Given your answers in Section 3, you can report annual result(s) for Outcome #5 using your List. Add a target for 2027-28 
in the far right box.  
 
Note: Your target must be a minimum of 50% of your baseline (your baseline being the first set of data your community 
reported for Outcome #5).  
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

People who 

experienced 

chronic 

homelessness for 

at least one day 

(that year) 

                    

 
[Auto-populating line graph]
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Is your target at least 50 percent less than your baseline?   
“Yes”; “No” 

 
[If “No”] The Reaching Home Directives indicate that communities must set a minimum 50 percent reduction target 
for chronic homelessness by 2027-28. Please revise your target to represent, at minimum, a 50 percent reduction 
of chronic homelessness by March 2028. 

 
Have you changed any data as submitted in a previous CHR for Outcome #5? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
 
 
Community Level Core Outcomes – Monthly Data Reporting 
 
[If 3.24 a) “No”, Monthly Data Reporting questions in Section 4 are shaded out.] 
 
[If 3.24 b) “No”, cells “2020-21” and “2019-20” in Monthly Data Reporting in Section 4 are shaded out.] 
 
[If 3.24 c) “No”, cells “2019-20” in Monthly Data Reporting in Section 4 are shaded out.] 
 
[If 3.25 “No”, Monthly Data Reporting questions in Section 4 are shaded out.] 
 
Your answers in Section 3 indicate that your community currently has a real-time, comprehensive List with enough data to 
generate monthly baselines and set targets.  
 
[For this reporting year, cells 2022-23 to 2027-28 are shaded out and locked.] 
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Outcome #1: Fewer people experience homelessness (homelessness is reduced overall) 
 
Given your answers in Section 3, you can report monthly result(s) for Outcome #1 using your List. Add a target for 2027-
28 in the far right box. 
 

  
March 

2020 

March  

2021 

March  

2022 

March  

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

People who 

experienced 

homelessness for at 

least one day (that 

month) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #1? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #2: Fewer people were newly identified (new inflows to homelessness are reduced) 
 
Given your answers in Section 3, you can report monthly result(s) for Outcome #2 using your List. Add a target for 2027-
28 in the far right box. 
 

  
March 

2020 

March  

2021 

March  

2022 

March  

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

People who were 

newly identified (that 

year) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #2? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #3: Fewer people return to homelessness (returns to homelessness are reduced) 
 
Given your answers in Section 3, you can report monthly result(s) for Outcome #3 using your List. Add a target for 2027-
28 in the far right box. 
 

  
March 

2020 

March  

2021 

March  

2022 

March  

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

Returns to 

homelessness (that 

year) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #3? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #4: Fewer Indigenous peoples experience homelessness (Indigenous homelessness is reduced) 
 
Given your answers in Section 3, you can report monthly result(s) for Outcome #4 using your List. Add a target for 2027-
28 in the far right box. 
 

  
March 

2020 

March  

2021 

March  

2022 

March  

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

Indigenous peoples 

who experienced 

homelessness for at 

least one day (that 

month) 

                    

 
[Auto-populating line graph] 

 
 
Have you changed any data as submitted in a previous CHR for Outcome #4? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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Outcome #5: Fewer people experience chronic homelessness (chronic homelessness is reduced) 
 
Given your answers in Section 3, you can report monthly result(s) for Outcome #5 using your List. Add a target for 2027-
28 in the far right box.  
 
Note: Your target must be a minimum of 50% of your baseline (your baseline being the first set of data your community 
reported for Outcome #5).  
 

  
March 

2020 

March  

2021 

March  

2022 

March  

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

People who 

experienced chronic 

homelessness for at 

least one day (that 

month) 

                    

 
[Auto-populating line graph] 
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Is your target at least 50 percent less than your baseline?   
“Yes”; “No” 

 
[If “No”] The Reaching Home Directives indicate that communities must set a minimum 50 percent reduction target 
for chronic homelessness by 2027-28. Please revise your target to represent, at minimum, a 50 percent reduction 
of chronic homelessness by March 2028. 

 
Have you changed any data as submitted in a previous CHR for Outcome #5? If yes, in the comment below please 
describe what was changed and why? 

Open comment box 
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OPTIONAL COMMUNITY-LEVEL OUTCOMES (Tab: 4b. Optional Outcomes) 
 

 

 
[If any of 3.1, 3.2, 3.3 or 3.4 “Not yet”, Section 5 is shaded out.] 
 
[If 3.9 “Not yet”, Section 5 is shaded out.] 
 
[If 3.21 “No”, Section 5 is shaded out.] 
 
OPTIONAL COMMUNITY-LEVEL OUTCOMES (ANNUAL) 
 
[If 3.23 a) “No”, the community does not have Annual Data to report from their List. All Annual questions in Section 5 are 
shaded out.] 
 
[If 3.23 b) “No”, cells “2020-21” and “2019-20” in Annual Data Reporting in Section 5 are shaded out.] 
 
[If 3.23 b) “No”, cells “2019-20” in Annual Data Reporting in Section 5 are shaded out.] 
 
Your answers in Section 3 indicate that your community currently has a real-time, comprehensive List with enough data to 
generate annual baselines and set targets.  
 
Are you including any additional community-level outcomes for this CHR? 
Note: Reporting on additional community-level outcomes is optional.  

“Yes”, “No” 
 

[If “No”, annual optional outcomes are shaded out.] 
 
Optional Community-Level Outcomes – Annual Data Reporting 
 
Complete the following information for each additional annual outcome. 
 
Additional Outcome: [add the expected additional outcome here] 
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Given your answers in Section 3, you can report annual result(s) for additional community-level outcomes using your List. 
Add a target for 2027-28 in the far right box. 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

[add a description 

of what your data 

represents] 

                    

 
[Auto-populating line graph] 
 
Have you changed any data as submitted in a previous CHR for this additional outcome? If yes, in the comment below 
please describe what was changed and why? 

Open comment box 
 
OPTIONAL COMMUNITY-LEVEL OUTCOMES (MONTHLY) 
 
Your answers in Section 3 indicate that your community currently has a real-time, comprehensive List with enough data to 
generate monthly baselines and set targets.  
 
Are you including any additional community-level outcomes for this CHR? 
Note: Reporting on additional community-level outcomes is optional.  

“Yes”, “No” 
 

[If “No”, monthly optional outcomes are shaded out.] 
 

Optional Community-Level Outcomes – Monthly Data Reporting 
 
[If 3.24 a) “No”, Monthly Data Reporting questions in Section 5 are shaded out.] 
 
[If 3.24 b) “No”, cells “2020-21” and “2019-20” in Monthly Data Reporting in Section 5 are shaded out.] 
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[If 3.24 c) “No”, cells “2019-20” in Monthly Data Reporting in Section 5 are shaded out.] 
 
[If 3.25 “No”, Monthly Data Reporting questions in Section 5 are shaded out.] 
 
[For this reporting year, cells 2022-23 to 2027-28 are shaded out and locked.] 
 
Complete the following information for each additional monthly outcome. 
 
Additional Outcome: [add the expected additional outcome here] 
 
Given your answers in Section 3, you can report monthly result(s) for additional community-level outcomes using your 
List. Add a target for 2027-28 in the far right box. 
 

  
March 

2020 

March  

2021 

March  

2022 

March  

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

[add a description of 

what your data 

represents] 

                    

 
[Auto-populating line graph] 
 
Have you changed any data as submitted in a previous CHR for this additional outcome? If yes, in the comment below 
please describe what was changed and why? 

Open comment box  
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COMMUNITY HOMELESSNESS REPORT SUMMARY (Tab: 5. Summary) 

 

Objective: To show which CHR questions communities are expected to make 
available to the public.  

Response options: No responses – all information copies over from other tabs 
automatically.   

Public release: This tab will be made publicly available. 

 
Community name [auto-generates from cover tab] 
2021-2022 [auto-generates from cover tab] 
 

Collaboration between Indigenous and Non-Indigenous Partners 
 
Specific to the implementation of Coordinated Access and an HMIS, has there been collaboration between the 
Designated Community (DC) Community Entity (CE) and local Indigenous organizations?  

“Yes”; “No”: [Response auto-generates from 1.3 a)] 
 

[If 1.3 a) “Yes”, the following text appears]  
Describe how this collaboration was done and how it affected the implementation of Coordinated Access and/or the 
HMIS. How will it be strengthened in the future?  

  
[If 1.3 a) “No”, the following text appears]  
Describe how this collaboration will happen over the coming year.  

 
Open comment box: [Response auto-generates from 1.3 b)]: 

 

Specific to the implementation of Coordinated Access and an HMIS, has there been collaboration between the DC CE 
and the Indigenous Homelessness (IH) CE and/or Community Advisory Board (CAB), where applicable?  

“Yes”; “No” “Not applicable”: [Response auto-generates from 1.4 a)] 
 

[If 1.4 a) “Not applicable”, the rest of the sub-text is shaded out] 
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[If 1.4 a) “Yes”, the following text appears]  
Describe how this collaboration was done and how it affected the implementation of Coordinated Access and/or the 
HMIS. How will it be strengthened in the future?  

  
[If 1.4 a) “No”, the following text appears]  
Describe how this collaboration will happen over the coming year.  

 
Open comment box: [Response auto-generates from 1.4 b)] 

 
With respect to the completion of the Community Homelessness Report (CHR), was there collaboration between local 
Indigenous and non-Indigenous organizations and, where applicable, the IH CE and/or CAB? 

“Yes”; “No” : [Response auto-generates from 1.5 a)] 
 

[If 1.5 a) “Yes”, the following text appears] 
Describe when this collaboration occurred and what parts of the CHR were informed by these efforts. 
 
[If 1.5 a) “No”, the following text appears] 
b) Describe the efforts that were taken to collaborate and specific plans to ensure it occurs during next year’s CHR 
process. 
  
Open comment box: [Response auto-generates from 1.5 b)] 

 
Does your community have a separate IH CAB?  

“Yes”; “No” : [Response auto-generates from 1.6 a)] 
 

[If 1.6 a) “No”, the rest of the sub-text is shaded out] 
 
[If 1.6 a) “Yes”, the following text appears] 
Was the CHR also approved by the IH CAB? 

“Yes”; “No”: [Response auto-generates from 1.6 b)] 
 

[If 1.6 b) “Yes”, the rest of the sub-text is shaded out] 
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[If 1.6 b) “No”, the following text appears] 
Please explain how engagement will happen with the IH CAB during next year’s CHR process. 
 
Open comment box: [Response auto-generates from 1.6 c)] 

 

Coordinated Access and Homelessness Management Information System (HMIS) Self-

Assessment 
 
Summary Tables 
 
The table below provides a summary of the work your community has done so far to meet the Reaching Home minimum 
requirements for Coordinated Access and an HMIS. [Table auto-generates with number of times “Yes”; “Under 
development”; or “Not yet started” appears from questions 2.1 to 2.18.] 
 

  

Met Started Not Yet Started 

Number of 

minimum 

requirements 

[# auto-generates 

from Summary 

table in Section 2] 

[# auto-generates 

from Summary 

table in Section 2] 

[# auto-generates 

from Summary 

table in Section 2] 

 
The table below shows the percentage of minimum requirements completed for each core Coordinated Access 
component. [Table auto-generates a percentage based on the number of times “Yes” appears for the questions under 
each Core component.] 
 
 
 
 
 



 

Page | 47 

 

Governance HMIS 
Access Points to 

Service 

Triage and 

Assessment 

Coordinated 

Access 

Resource 

Inventory 

Vacancy 

Matching and 

Referral 

[% auto-

generates from 

Summary table in 

Section 2] 

[% auto-

generates from 

Summary table in 

Section 2] 

[% auto-

generates from 

Summary table in 

Section 2] 

[% auto-

generates from 

Summary table in 

Section 2] 

[% auto-

generates from 

Summary table in 

Section 2] 

[% auto-

generates from 

Summary table in 

Section 2] 

 
Summary Comment 
 
Are there particular efforts and/or issues that you would like to highlight for this reporting period related to your 
community’s work to achieve the Reaching Home minimum requirements? In particular, please include an update about 
your community’s efforts to set-up, sustain and/or improve the Coordinated Access system and use of an HMIS. 
 

Open comment box: [Response auto-generates from 2.19] 
 

Outcomes-Based Approach Self-Assessment 
 
Where does data for the List come from? 

“Excel”; “HIFIS”; “Other HMIS”; “Other data source(s)”; “Not applicable – Do not have a List yet”: [Response auto-
generates from 3.5 a)] 

 
[If 3.5 a) is “Other data source(s)”, the following text appears] 
Please describe the other data source(s):  

Open comment box: [Response auto-generates from 3.5 b)] 
 

[If 3.5 a) is either “Excel” or “Other data source(s)”, the following text appears] 
In the future, will data from the community’s HMIS (either HIFIS or an existing, equivalent system) be used to get 
data for the List?  

“Yes”; “No”; “Undecided”: : [Response auto-generates from 3.5 c)] 
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Optional question: How does data from the List compare to other community-level data sources that are considered 
reliable? This is an optional follow-up question for communities that have completed the “CHR Community-Level Data 
Comparisons”.   

Open comment box: [If the community does not provide an answer in 3.20 (i.e. if they leave the text as “*Optional: 
Please insert comment here*” OR if they leave the box blank, the open comment box will read “Community did not 
complete this optional question”] 
[If the community does provide an answer, response auto-generates from 3.20] 

 
Summary Table 
 
The table below provides a summary of the work your community has done so far to transition to an outcomes-based 
approach under Reaching Home. 
 

[Table auto-generates based on the communities responses to Section 3 questions, as follows:  

• “Step 1: Has a List” is “Yes” if 3.1 to 3.4 are all “Yes”; 

• “Step 2: Has a real-time List” is “Yes” if 3.9 = “Yes” 

• “Step 3: Has a comprehensive List” is “Yes” if 3.21 = “Yes” 

• “Step 4: Can report annual data with the List” is “Yes” if 3.23 a) = “Yes 

• “Step 5: Can report monthly data with the List” is “Yes” if 3.24 a) = “Yes 

• Otherwise, “Not yet”.] 

 

Step 1:  

Has a List 

Step 2: 

Has a real-time 

List 

Step 3: 

Has a 

comprehensive 

List 

Step 4: 

Can report annual 

outcome data 

(mandatory) 

Can report 

monthly outcome 

data (optional) 

[Answer auto-

generates from 

Summary table in 

Section 3] 

[Answer auto-

generates from 

Summary table in 

Section 3] 

[Answer auto-

generates from 

Summary table in 

Section 3] 

[Answer auto-

generates from 

Summary table in 

Section 3] 

[Answer auto-

generates from 

Summary table in 

Section 3] 
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Summary Comment 
 
Are there particular efforts and/or issues that you would like to highlight for this reporting period related to your 
community’s work to transition to an outcomes-based approach under Reaching Home? 
 

Open comment box: [Response auto-generates from 3.30] 
 
Community-Level Core Outcomes – Annual Data Reporting 
 
[The following text appears if either: 

• Any of 3.1, 3.2, 3.3 or 3.4 is “Not yet”; 

• 3.9 is “Not yet”;  

• 3.21 is “No”; OR, 

• 3.23 a) is “No”.] 

Based on the information provided in the Community Homelessness Report, the community does not have to report 
annual community-level outcomes for the reporting period. 
 
[The following text is shaded out if either: 

• Any of 3.1, 3.2, 3.3 or 3.4 is “Not yet”; 

• 3.9 is “Not yet”;  

• 3.21 is “No”; OR, 

• 3.23 a) is “No”.] 
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Outcome #1: Fewer people experience homelessness (homelessness is reduced overall) 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

People who 

experienced 

homelessness 

for at least 

one day (that 

year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(annual)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(annual)] 

 
[Auto-populating graph from Section 4 Outcome #1 (annual)] 
 
Have you changed any data as submitted in a previous CHR for Outcome #1? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #1 (annual)] 
 
Outcome #2: Fewer people were newly identified (new inflows to homelessness are reduced) 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

People who 

were newly 

identified (that 

year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(annual)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(annual)] 

 
[Auto-populating graph from Section 4 Outcome #2 (annual)] 
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Have you changed any data as submitted in a previous CHR for Outcome #2? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #2 (annual)] 
 
Outcome #3: Fewer people return to homelessness (returns to homelessness are reduced) 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

Returns to 

homelessness 

(that year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(annual)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(annual)] 

 
[Auto-populating graph from Section 4 Outcome #3 (annual)] 
 
Have you changed any data as submitted in a previous CHR for Outcome #3? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #3 (annual)] 
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Outcome #4: Fewer Indigenous peoples experience homelessness (Indigenous homelessness is reduced) 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

Indigenous 

peoples who 

experienced 

homelessness 

for at least 

one day (that 

year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(annual)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(annual)] 

 
[Auto-populating graph from Section 4 Outcome #4 (annual)] 
 
Have you changed any data as submitted in a previous CHR for Outcome #4? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #4 (annual)] 
 
Outcome #5: Fewer people experience chronic homelessness (chronic homelessness is reduced) 
 

  2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27 2027-28 Target 

People who 

experienced 

chronic 

homelessness 

for at least 

one day (that 

year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#5 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#5 

(annual)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#5 

(annual)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#5 

(annual)] 

 
[Auto-populating graph from Section 4 Outcome #5 (annual)] 
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Have you changed any data as submitted in a previous CHR for Outcome #5? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #5 (annual)] 
 
Community-Level Core Outcomes – Monthly Data Reporting 
 
[The following text appears if either: 

• Any of 3.1, 3.2, 3.3 or 3.4 is “Not yet”; 

• 3.9 is “Not yet”;  

• 3.21 is “No”; 

• 3.24 a) is “No”; OR, 

• 3.25 is “No”] 

Based on the information provided in the Community Homelessness Report, the community does not have to report 
monthly community-level outcomes for the reporting period. 
 
[The following text is shaded out if either: 

• Any of 3.1, 3.2, 3.3 or 3.4 is “Not yet”; 

• 3.9 is “Not yet”;  

• 3.21 is “No”; 

• 3.24 a) is “No”; OR, 

• 3.25 is “No”] 
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Outcome #1: Fewer people experience homelessness (homelessness is reduced overall) 
 

  
March 

2020 

March 

2021 

March 

2022 

March 

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

People who 

experienced 

homelessness 

for at least 

one day (that 

year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(monthly

)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#1 

(monthly

)] 

 
[Auto-populating graph from Section 4 Outcome #1 (monthly)] 
 
Have you changed any data as submitted in a previous CHR for Outcome #1? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #1 (monthly)] 
 
Outcome #2: Fewer people were newly identified (new inflows to homelessness are reduced) 
 

  
March 

2020 

March 

2021 

March 

2022 

March 

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

People who 

were newly 

identified (that 

year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(monthly

)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#2 

(monthly

)] 

[Auto-populating graph from Section 4 Outcome #2 (monthly)] 
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Have you changed any data as submitted in a previous CHR for Outcome #2? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #2 (monthly)] 
 
Outcome #3: Fewer people return to homelessness (returns to homelessness are reduced) 
 

  2019-20 
March 

2020 

March 

2021 

March 

2022 

March 

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 
Target 

Returns to 

homelessness 

(that year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(monthly

)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#3 

(monthly

)] 

 
[Auto-populating graph from Section 4 Outcome #3 (monthly)] 
 
Have you changed any data as submitted in a previous CHR for Outcome #3? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #3 (monthly)] 
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Outcome #4: Fewer Indigenous peoples experience homelessness (Indigenous homelessness is reduced) 
 

  
March 

2020 

March 

2021 

March 

2022 

March 

2023 

March 

2024  

March 

2025 

March 

2026 

March 

2027 

March 

2028 
Target 

Indigenous 

peoples who 

experienced 

homelessness 

for at least 

one day (that 

year) 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(monthly

)] 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(monthly

)] 

- - - - - - 

[auto-

generate

s from 

Section 

4 

Outcome 

#4 

(monthly

)] 
 

[Auto-populating graph from Section 4 Outcome #4 (monthly)] 
 

Have you changed any data as submitted in a previous CHR for Outcome #4? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #4 (monthly)] 
 

Outcome #5: Fewer people experience chronic homelessness (chronic homelessness is reduced) 
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Have you changed any data as submitted in a previous CHR for Outcome #5? If yes, in the comment below please 
describe what was changed and why? 

Open comment box: [Response auto-generates from Section 4 Outcome #5 (monthly)] 
 
 


